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ABSTRACT
This guide is designed to htlp trainees plan,

conduct, and evaluate workshops to assist others in providing
cultural orientation (CO) programs for refugees. CC:oils seen as a
continuous learning process, involving a two-way exchangeof
information and skills. Awareness is developed of: (1) differences
and similarities in behavior,;attitudes, and values; (2) knowledge of'
the reasons that underlie these similarities and differences; and (3)
skills in acting effectively with people of 'different cu]tures. The
first step in structuring orientation is seen as the identification
of Clear training objectives. Since cross-cultural orientation is
needed by all people who will come into contact with refugees,
objectives for cultural orientation will vary. Typical objectives of
cultural orientation are identified under the headings of awareness,
knowledge, and skills. Attention is also directed to the following
areas: conducting a needs assessment for providers of cultural
orientation, setting workshop objectives, selecting training methods,
developing the workshop content and agenda, and evaluating the
workshop. Materials include references, examples of workshop agendas,
a matrix of training models, a summary of the refugee resettlement
process, a description of a simulation game, 'a list of regional and
state refugee coordinators, a list of national voluntary agencie$,

6 and a list of selected organilations active in cross-cultural
APtraining. (SW)
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This guide is a

Orientation Resource

involved with refugee

training. The group;

parts of the country,

PREFACE

result of a collaborative effort' between the Language and
, .

Center staff and a number of .other professionals who are

resettlement and/or cross-cultural orientatich-and
0

which represents different disciplines and different

participated,in a "working conference" convenetbythe

Center for, Applied Linguistics 'on April

The purpose 'of the conference

21-23, 1982.

was to develop a guide which could assist

individuals with the task of providing training to providers of cultural

orientation - that is "as trainer Of trainers guidp". Participants included:

Cindy Jensen, International Rescue Committee,-San DieggspCi.

Ann Morgan, State Department, Washington, DC.

Paul B. Pedersen, Syracuse University,- Syracuse, NY

Carol Saltzman, UCLA, Los Angeles, CA

Rick Spear, Office of Rdfugee Resettlement, Region

Nan M. Sussman, International Council on EducaEidn
Washington, DC

Bob Walsh, Indochiese Orientation and EmplOyment

IX, San .Francisco, CA

far Teaching,

Program, San Diego, CA

. Other participants were staff members of the'tenter for Applied

4

Linguistics:,JoAnn Cran1111,, Pho Ba Lbng, Gail Magee, and Estelita F. Reny.

1
These participants were asked. to write and review the guide in a very short

''''''''stime frame, We at CAL appreciate their willing o'i4ration and all their

input and guidance.

1

-4recial thanks also gdes to Kathy Po, Office of Refugee Resettlement,

Washington, D.C..ProjpA Offiderfor the LanqVage,and OrientatiOn Resource,

Center, for her4ParticipatiOh and advice in the
preparatio4

n
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of this guide.
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to all above ina57iduals we express our appreciation for their contribu-

tions and the hope that the guide e-ade4kiately reflects their views, insights,

4and recommendations.
'

Followir3c the writing of this manual, it was used in several "Training of

Trainers" (TOT} workshops held throughout the United States: The purpose of

these workshop was two-fold:

1) Potential users of the manual could provide feedback on the clarity

of thdmanual prior to sending it to press.

2) Workshop participants could experience sample TOT techniques and

activities in order to improve their ,own future workshops.

The TOT workshops were held in New York, New York on June 2, 1982, with par-
.

tipipants from Region II (New Jersey and New York);' Kansas City, Missouri on

June 7-8, 1982, with participants,from Region VII (Missouri, Iowa, Nebraska and

Kansas);_ Chicago, Illinois on June 10, 1982, with participants from 'legion V
4 4

(Illinois, Indiana, Minnesota, Midtigari, Ohio and Wisconsin);,and Boston,

Massachusetts an June,23, 1982, with p4rticipants, from Region I (Connecticut,

New Hampshire, Rhode Island, Vermont, Massachusetts and Maine). k

Participants in these workshops anticipate that the manual will be useful

in preparing them to train cultural orientation(CO) providers. In par-

ticular, they felt that learning how to use the manual if a TOT, workshop pro-

vides the optimgm preparation. Special mention was made of the detailed
0

references which enable trainers to explore certain topics in depth.

Participants also mentioned that care should be shown when choosing activities

for training CO pro/iders. That is, rain activities and exercises are more

appropriate with American than with re e4 participants. In summary,-most
....._,

ti

participants welcomed the manual as one cif the first integrated _materials in

cross-cultural orientation and training.

ii
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GLOSSARY

Cultural Orientation (CO) two -way continuous learning process in,which
individuals learn about their own and other cultures.

Voluntary Agencies (Volags) - private not-for-profit orgapizations which
=are under contract from the federal government to provide resettlement
services to refugges.

-Office Of Refugee Resettlement (ORR) - under the Department of Health and
Human Services and provides assistance to refugees through existing

- federal programs .which are administered by state govern ts.

State Reugee Coordinators - responsible for developing a state plan for
effective refugee resettlement and coordinating public and priTte
resources in refugge resettlement.

Mutual Assistance Association (MAA) - refugee self -'help groups in a community
focusing on religious, cultural, educational, and consumer cooperative

aspects of resettlement; in general, supplementing resettlement efforts
of die. voluntary agencies.

English as a Second Language (ESL) cclasses - language classes specifically

designed for.learners whose native language is other than English.

Sponsor - an American or a refugee; an individual, a fami y, or a group; Le
'main responsibility is to help refugees meet their sic needs during the
initial period of resettlement.

Adult Basic Education (ABE) - continuing basic education for adults usually
offerea4by the public school system; could also include lessons on how .

-to acquire U.S. citizenship.

Vocational 'gducation - courses offered in vocational areas such as auto
pechanidt, welding 'and carpentry, home economics, agriculture, and cleri-
cal or ,secretarial skills.

. ,

e
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8 REFERENCES AND OTHER EXPLANATIONS USEFUL TO THE DISCUSSION ON PAGE 3*

REFERENCES ABOUT VOLAGS AND ORR:

Refugee Resettlement Re6ource Book.' Washington, D.C., Indochina Refugee
Action Center, October 1980, 1st update March 1981, 2nd update - June
1981, 3rd update - September 1981. Available from: Indochina Refugee
Action Center, 1424 16thSt, N.W., Suite 404, Washington, D.C. 20036. '

Journal of Refugee Resettlement. (Vol. 1, No. 4) Washingtion, D.C.:. American
Public Welfare Association, August 1981.

.

For information on availability, inquire from:
American Public Welfare Association
112131,15th Street, N.W., Suite 300

Washington, D.C,. 20005

REFERENCE ABOUT STATE REFUGEE COORDINATORS:

Public Law 96-212

REFERENCES ABOUT MAAS:

Refugee Act of 1980. March 17,* 1980.

The Indochina Mutual Assistance Associations. Washington, D.C.:
Refugee Action Center, 19$Q.

1

National. Listings of Indochinese Mutual Assistance Associations.
D.00:, Indochina Refugee Action Center, December 1980.

I

I

tn9ochina

Washington,

0-

*The references listed on this page and the following odd-numbered pages
provide background on the sebjects oovIred on the opposite page. Cultural

orientation, which is a domplicated and fragmented process, lends itself to a
variety of multi-media materials. /
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CHAPTER 1

INTRODUCTION

If you have picked up this guide, you have a responsibility for or an

interest in assisting othe s with the development of a cultural orientation

(CO) program for refugees rsons serving them.

We have addressed this guide to a variety of people, including personnel

of:

Voluntary agencies (Volags)
Office of Refugee Resettlement(ORR) Regional Directors
State Refugee Coordinators
Leaders of Mutual Assistance Associations (MAA)
Staff developers in:

Health departments,
EmployMent agencies,
Social service departments,'
School districts, and
,Police and Fire departments.

Othe-r users of this guide might be.cfvic organizations, university

departments, members of professional associations, or staff developers.for

business firms.

0 You will find this guide most helplUl if you remember that the main texts

'is always on the righthand side (like this page) of the guide. On the left-
.

hand pages, you will find explanations and references. ,These references are

also collected and listed in their entirety at_ the back of .this manual. The

guide is prepared for people of diverse background and expertise. 'The

references are selected and described to encourage supplemental reading and

preparation. I

3
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REFERENCES AND OTHER EXPLANATIONS USEFUL TO THE DISCUSSION ON PAGE 5

REFERENCE ABOUT ESL:

See' Appendix

4

Bibliography from:
Refugee Materials Center, U.S. Department of Education 324 East 11th
Street, 9th Fl. ,Kansas City, MO 64106.

REFERENCES ABOUT SPONSORS:

See Their New Life in the United States in this packet. Also available from
Center for Applied Linguidtics, 3520 Prospect Street, N.W. ( Washington,
DC 20007.

Manua! for Refugee Sppnsorship. New York, N.Y.: Church World Service,
Immigration and Refugee Program, 1982. Available free-of-cha6a from:
Church World Service, 475 Riverside Drive, Room 528, New,York,
10115.

A

Tobin, Joseph Jay and Nancy I.ee Koschmann. Handbook for 4konsOrs of Indo-
chinese Refugees. Chicago, IL: Indochinese Social rvice Outreach
Program, no date.

Available free-of-charge in single copies from: Travelers Aid /Immigrants
Service League of Chicago, 1046 W. Wilsall Ave.; Chicago, IL 69640.

Bienvenido/We ome:.1An Orientation Brochure for Latin American Refugees .

Resettlin n the United States. New York, NY: Lutheran Immigration and.

Refugee'Service, no date.
k

.1 11,

Available from: Lutheran Immigration and Refugee Service, 360 Park
Avenue South, New York, NY 10010.

S

OTHER REFERENCES USEFUL TO THE DISCUSSION ON PAGE 5:

Bridging Cultures: Southeast Asian Refugees in America, Social Work with
Southeast Asian Refugees. '1:16s Angeles, CA: Asian American Community
Mental Health Training Center, June 1981.

Available for $17:00 a copy from: Special Service for Groups, Inc. -

Fiscal Agent, 2400 South and Western Blvd., Los Angeles, CA 90018.

Santopietro, Mary and Charles Smith. "How to Get Through to a Refugee
,..Atient.": RN, January, 1981.

Tranh Minh Tung. Indochinese Patients: Cultural Aspects ofI.he Medical and
Psychiatric Care of Indochinese Refugees. Washingtori, D.C.: Action for

Southeast ASians; 1980.

ANidilable for $8.30 including postage'from: Tran Minh TUng,.M.D.,
Providence Bldg, Suite 205, 6521 Arlington Blvd., Arlington, VA 22042.

4
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This guide is directed to yOu,,4the trainer, and will help you 00 train CO

providers. They might be public health nurses, police officers, ESL teachers,

sponsors, etc. They, in turn, will be able to/be more effective in theit efforts

4t-providing direct orientation to Yefugees or those working with them.
19 .

Trainer
of

Providers
of CO.

Provider of
CO

Recipient of
,CO

s

This guide will helpu plan, conduct, and, evaluate workshops in which

%you will train others to proyide cultural. orientation.

Each of you has a different rationale for wanting to lead a workshop for

potential providers of cultural orientation. A staff member of a Volag may

want, to teach sponsors how to provide CO to refugees on an individual basis.

State coordinators may be interested in.te,iching social 'service providers how

.to provide survival orientation to newly arrived refugees. A staff developer

ir county health department may have an inte'res,t in assisting public health

T,!

nurses in orienting refugees to the American he41th care system.

416

11
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REFERENCES AND OTHER EXPLANATIONS USEFUL TO THE DISCUSS*, ay PAGE 7

REFERENCE ABOUT TEACHING METHODOLOGY:

See page 40, "Being an Effective Teacher," Planning and Implementing Cross-
Cultural Orientation ?rograms for Refugees in this packet.

REFERENCES ABOUTTRIINING METHODS:

See Appendix 3 "Matrix of Training odels," SIETAR Summer Institute.

..
Leprning ReSources Corporation
8517 Production Ave.
San Diego, CA., 92121
(800) 854-2143

Batchelder, Donald and Elizabeth G. Warner (eds). Beyond Experience:
Experiential Ap oach to Cross-Cultural Education. Brattleboro, VT: The

Experiment PreSir, 1977.

Kohls, Robert and Ellen Ax. Methodologies for Trainers: A Compendium of
Learning Strategies. Washington, D.C.: Future Life Press, 1979.

Lafayette, Robert C. Teaching Culture: Strategies and Techniques.
Washington, D.C.: Center for Applied Linguistics, 1982.

Smith, Gary R. and George Otero. Teaching About Cultural Awgreness. Denver,
CO: Center for Teaching International Relations, University of Denver,
1977.

REFERENCES ABOUT CROSS-CULTURAL THEORIES AND EXPERIENCE:

- See Resources of Planning and Implementing Cross-Cultural! Orientation Pro-
grams for Refugees, specifically the entries on:

Brislin 1981, Brislin 1975, Corrddn and Yousef 1975, Downs 1970,
Fersh 1974, Hall 1959, 1966, 1976, Hoopes 1973-77, Samoyar and
Porter1976.

, '"lh

4,
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It is necessary to remember that cultural orientation is a two-way pro-
.

cess.

Thus, the recipients of CO are not just tin

easily be Americans who live and work with refugees. FOr example, industrial

fugees. They can.just as

training departments might.use this guide to help shop foremen work more

effectively with refugee employees. Professional associations-may want to

teach ,local community leaders how'to provide CO td improve relations in dom-
.

munities with large refugee populations.

Although your reasons for being interested in CO may vary cdnsiderably

from other users of this guide, you all share a common objective of wanting to

teach others how to proVide orientation. This guide will make your job easier

by suggesting a process by which to train CO providers.

I

1
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REFERENCES AND OTHER EXPLANATIONS USEFUL TO THE DISCUSSION ON PAGE 9

REFERENCES ABOUT REFUGEE CULTURES:

'Minh Van Dinh. The Indochinese Refugees: An Introduction to Their Cultures.
Salt Lake City, UT: Indochinese Refugee Assimilation Program, 1979.
Available free-of-charge from: Mr. Leroy Frank, Refugee Program
Coodinator, 150 West Noith Temple, Salt Lake qty, UT 84103.

See-The Peoples andCultures of*ambodia, Loas, and Vietnam in this packet.

Refugee Fact Sheet Series (See Appendix 1).

PaluSzek, John L. An American Journey. New York: American Ethnic Fress,
1981.

' General Information Series (See Appendix 1)
13. Getting to Know the Vietnamese 7.

16: Glimpies of Hmong Culture and Recent History in Laos
0 22. 'Background Information on Ethnic Chinese

(A more comprehensive list of references on refugee cultures is cited at the
back of the manual)

REFERENCES ABOUT-AMERICAN CULTURE:
44

Morgan, Ted. On Becoming American. Boston, MA: Houghton-Mifflin, 1978.
Boorstin, Daniel. The Americans- The Democratic Experience. New York:.

Random House, 1973.
McGiffert, Michael, ed. The Character of Americans. Hon wood_, IL: The

Dorsey-Press, 1964.
Stewart, Edward. American Cultural Patterns: ,A Cross-Cultural Perspective.

"-- Waishington, D.C.: SIETAR, 1971.
-rYankelovich, Daniel. "Nep Rules in American Li,fe". Psychology Today, April

1981.

REFERENCES ABOUT REFUGEE RESETTLEMENT-PROCESS;

Refugee Resettlement Resource Books, ORR (See p. 1 of this wide).

Appendix 3,(Summary of resettlement process)

REFERENCES ABOUT COMMUNITY RESOURCES:

These compendiums vary 'from one -community to another. However, here are two
examples:

Orange County Orientation Materials. Santa Ana, CA: Indochina Job Center,
1979. Available free-of-charge febm: Indochina Job Center, 2110 East
1st St., Suite 115, Santa Ana, 92705. 4

Indochinese Resettlement and Cateer Dev lopment Services Program. Welcome to
Chicago. Chicago, IL: Jewish Federation of MetrOpolitan Chicago, March,
1978. Available from Indochinese Program, Jewish Vocational Service; One ,

South Franklin, Chicago, IL 60606:

4
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The first step 'cu, the trainer, must take is 'ta assess your own

strengths and weaknegses.
S

.

.

Good trainers` must-be aware e- of their clients needs, have the knowl-
*edge to meet 'those needs, and have the skills to transmit this
knowledge tdirtheir clients: Trainers need to assess themselves be-
fore they,attempt to train others.

We assume.that you, as a trainer of CO providers, have some khowledge of

and perhaps some Ixperience'with micy.ofethe following:

o Reftee cultures
o American-culture
o Teaching arty training methodology
o Cross-cultural theories and experience
o RrpgrAm planning.
o Curriculum desigp any materials development
o Refugee retettlement process
o Community resources 4

o Administrative and political awareness and experience
.(Perhaps you can add others.)

NIP

Depending on the particular grdu, you are training, you may need to

develop more gpec.i'alized knowledge. For ample, if you are workin5,witb
411

police officer, you will need to learn
A

their interactioW with refugees, as well as about the nature ,of "'lava" and

much as you. c..an about the nature of

enforcement in the refugees' own culture.

While you' May already have the experience and knowledge of a good

trainer, this 1.*Ilide will build on your strength.

C

I

a

9
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REFERENCES -AND OTHER EXPLANATIONS USEFUL-70 'THE .DISCUSSION ON-PAGE.11

REFERENCES ABOUT CULTURAL ORIENTATfON ,9URRICULUM GUIDES:

A Combined Project of the, UNHCR Intensive Cultural Preigrais in Southeast Asia.
Cultural Orientation Program CurricUlum'Lesson Guide.,,,---tangkok,'Thailan,

The following agencies participated in developing the above Guide:

Hon,Komg - Ameridan CoUncil Of Nationalities Services
Lutheran Immigration d Refugee Service

Indonesia - Save the Childreri e ation
Experiment in I rnational Living
Center for 'Ap ied Linguistics

- fiteltmolilt.404paI Catholic Migration Commission

United States catholic Conference
Center for Applied.Linguistics
-Pragmatics, International
'The Consortium of Experiment in International Living, Save
the Children Federation and World Education.

.401alaysa -
Philippinet

Thailand -

For information on the availability of the above reference, contact:

Southeast Asian Regional Service Center
Washington Liaison Office .

Center for Applied Linguistict
,3520 Prospect Street, N.W.

Washington, -D.C. 20007.
*(202) 298-9292

Wright, Albert R. and.Mary Anne Hammons. Guidel or Peace Corps Cross-

' ,
Cultural Training. Waslington, Pea e Corps, Office of- Training

Support, 1970. 2

.
.. .

, .

Teaching Refugee Wgmen: A Curriculum Guide. Portland,- OR: 'Indochinese

Cultural and Service Center, August 1.981.

Available for $11.00 including postage,-'from the Indochinese Cultural and
'Service Center, 30 Southwest Second Ave., Portland, OR 97201.

4

See Planning and Implementing Cross-Cultural Orientation Progratit for
Refugees in -this packet. "Outline of Employment/Prevocatiotal Orientation,"

Samp140. Curricula 1 and 2, pp. 36-37; "Outline of Home Management Orientation,"
Sample Curriculum, p. 38; Resources section on Curriculum 1 ?roilram Guides.

10
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CHAPTER II

WHAT IS CULTURAL ORIENTATION.?
0

Cultural orientglion is a continuous learning process, involving a two-

way exchange of information and skills. It helps develop:

Aro
AWARENESS...

of differenbes and similarities of beh
Sob"

or,

attitudes, and values
I-

'KNOWLEDGE...

16*

of the reasons that underlie these simila-
rities and differences, and

SKILLS...

to act effectively with people of different
'cultures.

11

1'
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REFERENCES IVER EXPLANATIONS USEFUL TO THE DISCUSSION ON PAGE 13

Samovar, Larry A. and Richard E. Porter (eds). International Communication:
A Reader. Belmont, CA: Watworth Publishing Company, Inc., 1976.

Condon, 4ohn C. and Fathi S. Yousef. 4.n Introduction to Intercultural
.Communication. Indianapolis and New Yotk: The Bobbs - Merrill Company,
Inc., 1975.

A

12
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41 k
Irrn peoVi4ing cultural orientation programs, it is important to remember

these key-cncepts:

IN 1

4

learnrg Rrocess Orientation is both an informa,1 and
formal process in which people become
more aware, more knowledgeable, apd more
skilled in living and working with,
people o4 different cultural balk-
grounds in a variety of situati&s.
Through orientation, people can become
more &are of their own values and
attitudes, as well as more serisLtive to
the values and attitudes of others.

o continuous CO is continuous. It is' a gradual pro-r

cess which requires time./ People are
-able to absorb new information at
varying rates and at different times.

o two -way exchange ideally,.cultural orientation assists
bothgroups to change and to' accommodate
to each other. However, in some situa-
tions, one group may, need to adjust
more than the other.

-so

ThOse.who work and live with people of other cultures are probably

involved, although it may be unconsciously', in the process of cultural Orien-

iAtion. The process of providing CO on a. more formalized basis is relatively

nit*. However, this guide will offer some guidelines which you a, the trainer

can ollow to help make the orientation process more systematic, structured,

and e fective. 4ftsw L

13

)

11.
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REFERENCES' AND OTHER EXPLANATIONS USEFLA,:TO THE DISCUSSION ON PAGE 15

REFERENCES ABOUT SOCIAL SERVICES IN COMMUkTIES:

Self-kelp Manual for Indochinese Refugees: Seattle, WA: Asian, Counseling
and Referral Service; 1980;

/

.

Available free-of-charge'in single copies from Asian Counseling and
Referral Service, 655 South Jackson, Seattle, WA 98104.

Directory of Community Services (4 1401uMes). Portland,. OR: Tri'- County
Community Council.

Available for $6.50 including postage and handling from Tri - County
Community Council, 718 Wulf Burnside Street, Portland, OR 97209.

Oienvenido /Welcome: An Ori tation Brochure for Cuban Refugees Resettling in
the United states. New York, NY: Lutheran Immigration and Refugee
Service, 1980.

Available from: Lutheran Immigration and Refugee Service, 360 Park
Avenue South, New pork, SY A00)0.

)

REFERENCE. UT CULTURE SHOCK AND STRESS MANAGEMENT:

See Social) Adaptatiop of Refugees: A Guide for Service Providers included in
this pact.

REFERENCES ABOUT

Hall, Edward T.
1969.

Hall, Edward T.

NONVERBALBEHAVIOR:

The Hidden Dimension. Gardep City, NY: Doubleday Co, Inc.,

The ,Silent Language. Garden City, NYSDoubleday, Co. 1959.

Ekman, P. and V.' Friesemor Unmasking the Face. 'Englewood Cliffs: Prentice-Hall,
1975.

Knapp, F1. L.

Rineh
Nonverbal Communication in Human Interaction. New York: Holt,
, and Winston, 1972.

REFERENCE ABOUT HOW TO LEARN'A NEW LANGUAGE:

Stevick, Earl W. Teaching and Learning Languages. New York, NY: Cambfidge
University Press, 1982.

REFERENCE ABOUT COMPARATIVE CULTURES:

Colburn, David R. and George E.' Pozzetta'(eds). America and the New Ethni-
city. Port Washington, W.Y. and London: Kennibat Press, 1979.

14
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WHAT ARE SOME OBJECTIVES OF CULTURAL ORIENTATION?

The first. step in structuring orientation is the identification of clear

training objectives. Since.troSs-cultural orientation is needed by all people

who interact cross-culturally (be they refugees, resettlement workers, ESL

teachers, police, or media personnel), objectives for cultural orientation

will vary. However, they can 8e defined broadly in terms of awareness,

kpowledge, or skills. Throughout the guide

these three- broad types of objectives:

we will explain how CO addresses

Sor typical objectives of cultural orientation are:

AWARENESS

AwarenesS of differences
in cultural

and systems

KNOWLEDGE

Knowledge of social
services and how they

are delivered and
accessed

0

SKILLS

Ability to.gain acceps
to social services -*

satisfy basic needs

Awareness of the,
stresses of functioning
cross-culturally

Knowledge of the theory
of culture shock dnd
stages of cultural adap-
tation

Ability to cope with
stress and manage dif-
ficulties

0

Awareness of dididerences
in rights and responsi-

bilities

KndWledge of cultural
influence on attitudes,

mpres, and laws

Ability to understand
consequences of behavior
and to.choose wisely
among options

N'Awareness of differences
in cdfamunieation systems

--verbal and nonverbal

Knowledge of patterns of
nonverbal communication
and tanguage use

Ability to.use a new
layguage or to react
appropriately to
others' use of it

-

Awareness of significant Knokledge of how differ- Ability to function com-
differences and similar- ences. are patterned'and fortably in new environ-.

ities in cultural prac-
tice

which are most critical ment while retaining
cultural identity

15



REFERENCES AND OTHER EXPLANATIONS USEFUL TO THE DISCUSSION ON PAGE 17

REFERENCES ABOUT METHODOLOGY ON NEEDS ASSESSMENT:
4

Steadham, S.V. ."Learning to Sdlect a Needs Assessment Strategy." Training
and Development Journal, Jh.nuary 1980, 56-61.

See "Methodology" under Resources in Planning and Implementing
Cross-Cultural Orientation Programs for Refugees in this packet.

REFERENCES ABOUT VOCATIONAL EDUCATION:

Jobs in America. Produced and distributed by rtland Community-College.
Atdiotape cassette and slides. 6-8 minutes. 980.

For informatgn on availability Contact: Developmental Education;
.

Portland CommunityCollege, 12000 S.W. 49th Avenue% Portland, OR
97219.

g
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CHAPTER III

CONDUCTING A NEEDS ASSESSMENT OF PROVIDERS OF CULTURAL ORIENTATION

In order to determineyour objectives and design a training program to

`meet them, you first have to do'a needs assessment of your audience. That

audience might be:

American and refugee' spons9rs
Personnel of voluntary agencies
Leaders of Mutual Assistance Associations and local teiugee and

social service Forums
Teachers of English ps a/Second Language
Vocational and Adult Basic Education classes
Health and social workerg
Police and fire fighters
Emyidyers, Supervisors And Workers
Civic and'service clubs
Religious leaders
Community leaders v0

/

For some of these people, providing cultural orientation is a primary

focus of their" alctivities; for others, it is an adjunct to their key respon-

,*

sibilities. In some situations, they might work with one4erson or a family;

in other situations, their audience might be members of a community or a pro-

fessional organization, or Large groups of unrelated persons.

1 7
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It

The people you will, be training will have various strengths ARd limita-

tionS which will affect their ability to providee.cultural orientation. Their

background will vary depending on their education,-experience, attitudes, and

profession. A sponsor, for example, may have a close relationship already

estaltilished with the "refugee but may need more resource .material on cultural

,----'--orietation or information on teaching mthods. A teacher will have the

teaching skill and probably the time and facilities for training sessions, but

may lack knoaledge.of refugee' cultures..

In identifying needs, you will want to consider the same three general

area's: awareness, knowledge-and skills. Analyzing theerltsds will help

determine the content and emphasis of your training workshop:

If you have the oppoipunity, ybu will want to actually survey your

trainees to get an idea of wh4t they see as their needs. You will want to

refer to whatever information you have about them or their professional,
I =

background. Try so to observe them toadiscover more about their own aware
111\0,

ness, knowledge, and skills as being.competent CO aoviders.

7
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REFERENCES AND OTHSR EXPLANATIONStUSEFUL TO THE DISCUSSION ON PAGA 21

REFERENCES ABOUT EXERCISES WHICH FOCUS ON STEREOTYPES:

See Appendix 4 on Bata Bafa.

Batchelder, D. and E. C. Warner (eds.). Beyond Experience: The Experiential
Approach to Cross-Cultural Education. Brattleboro, VT: The Experiment
in International Living, 1976.

Seelye, H. Ned. Teaching Culture, Strategies forForeign Langdage Educators.
Skokie, IL: National Textbook Co:;- 1976.

Weeks, William H., Paul B. Pedersen and Richard W. Brislin (eas.). AsNipual
of Structural Experiences for Cross-Cultural Learning. Washingto0,4D.C.:
SIETAR, 1979.

I

a
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- awareness-of cultural and linqi4otic differences
- interest in or sensitivity to other cultures
- awareness of myths and stereotypes of refugees or Americans
- concern for a person's total welfare

- awareness of their own culture
-appreciation of the importance of CO (to refugee and

provider) Ame
- awareness of relationshipsbetween refugees and other groups

(respect, fear, dependence)
- (and others)...

7

p

In'your assessment of your CO providers' needs, ask the following

questions:.

AWARENESS:

Do your CO'providers have ....?

KNOWLEDGE:

Do your CO providers have ....?

"k

- specific knowledge about refugees
their experiences as refugees
the process of resettlement
their cycle of adjustment
their knowledgee-of American culture

their educational, socio-economic and family bctft-
ground
their values, attitudes, behaviors, and customs,
their language and communication skills
their learning and,thinking styles

- information aboutresoarcea.available to refugees
.(social serviCes,"translation and interpretation, etc.)

- knowledge about their 'own culture in comparison to others
- profedsional expertise in their respective fields
- information about training i'esources.available to them

(Materials and people)
-(and others)...

SKILLS:
%

Do your CO providers-har..7

- appr'opr'iate CO teaching techniques

- appropriate teaching styles
-ability,to establish empathetic rapport.
- skills to design and use feedback or evaluation instrument
-creatile ability to develop near methods or approaches
- (and others)...

21
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REFERENCES AND OTHER EXPLANATIONS USEFUL TO THE DISCUSSION ON PAGE 23 .

1

REFERENCES ABOUT SETTING WORkSHOPS OBJECTIVES:

See section "The Program Itself" of Planning and Implementing Cross-
. Cultural Orientation Programs for Refugees included in this packet.

Materials on Planning, Conducting, and Evaluating Workshops. Arlington
Heights, IL: ESL Adult EdUCation Service Center, 1981.

Available free-of-charge in single copies from: ESL Adult Education
Service Center, 500 South Dwyer, Arlington Heights, IL 60005.

Althien, Gaty (ed.). learning Across Cultures, Intercultural Communication and
International Educational Exchange., Washington, D.C.: National
Association for Foreign Student Affairs, 1981.,

C
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CHAPTER IV.

SETTING WORKSHOP OBJECTIVES

After doing a needs assessment of your audience, you should set the

objectives of ,the workshop to meet these needs. You will want to ask your

audience what objectives they have as well, although yod pielhably will not be

able to meet all theilidentified needs. This is the next step in designing a

training program.

t,

Your training workshop will emphasize one of,these three traits

lawarenes, knowledge, or skills), or it may also involve all three. Some

K

objectives will be more important than others.. For example, Ifithe,per-

ticipants do not have an awareness of their most important attktudes and

values, you will want to devote more training time to'developing awareness

rather than to knowledge or skills development. If they are aware and have
4.

knowledge, they may still lack the skills to put that awareness and knowledge

to use. You can only help the CO providers acquire the awareness, knowledge,

or skills that they are ready to receive.

e

An awareness objective will change attitudes, opinions, and

Ir.
personal perspectives about a topic. For example, CO providers may

discover that they have stereotyped ideas about. refugees.

A knowledge objective Will provide information or knoWledge to

CO proViders. For example, ttykylwill learn about the: resources

available to refugees in the community.

,A skill objective will teach people how to do something. For

example, the CO provider may learn to use a new teaching technique.

23



REFERENCES AND OTHER EXPLANATIONS USEFUL TO THE DISCUSSION ON PAGE 25

REFERENCES ABOUT ORGANIZATIONS AND FUNDING SOURCES:

See Appendix 6 for listing of national, regional, state and local organiza-
tions that deal with refligee resettlement.

'AA

Also, seep. 24 of Planning and Implementing Cross-cultural Orientation
Programs 'for Refuges included in this packet.

REFERENCES ABOUT.WORKING,WITH INTERPRETERS:

Baker, Nicholas G. ,"Social Work Through an Interpreter." Social Work, 25
(5)/81.'

.Also, see page 29 o Planning and Implementing Cross-cultural Orientation
Pro4rams for Refugees included in this packet.

Friedman, Joan; Nancy Lee Koschmann, and Joseph J. Tobin. 'Working with
- 1Refugees: A Manual for Para - professionals. Chicago, IL: Travelers

Aid/ Immigrants Services, Refugee Resettlement Service. June, 1981.

REFERENCES ABOUT CROSS-CULTURAL COUSELING:

Atkinson, Di, G. Morten, and D.W. Sue. Counseling American Minorities: - A
Cross-Ctiltural Perspective. Dubuque, IA: -William C. Brown CO., 1979. '-

Pederien, Paul B., Juris Draguns,' Walter J. Lonner and Joseph Trimrlle
(eds.i)' Counseling Across Cultures. Honolulu, HI: University Press of
Haw4i, 1981.

Sus, Deraldlting. Counseling the Culturally Different. New York: Wiley and

Walz, G.R. and L. Benjamin Seds.)
S6lences Press, 1978.',

4

Sr

A

Transcultural Counseling.

24
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In training you should help the CO provider to:

4

AWARENESS.

`Become aware of:

The priority they give to some attitudes and values over other attitudes or

values

The contrast and conflict between the background ot them as CO broviders and

that of the recipient of CO
v

The way they view their awn profession

'Constraints of time/setting/resource materials'in the training process

Their awn resources, skills and limitations

KNOCIEDG/

Have knowledge of:

The 'refugee resettlement process including institutions at national, region-
.

al,,local levels

Literature:regarding the training topic

Refugee and US cultures

Available community referral resources (financial and service provider

resources)

Key resource persons in the recipient's own culture
470

SKILLS

' Be skilled in:

Planning, conducting, and evaluating a workshop

Assessing needs adequately

Working witd jnterpreters and cultural informants

Teachingltnd training people from differen cultures

Observing, understanding and reporting ural behaviors

Interacting, counseling, interviewing, advisingyand managing appropriately in

contrasting cultural situations

25



REFERENCES AND OTHER EXPLANATIONS USEFUL TO THE DISCUSSION ON 'PAGE 27

REFERENCES ABOUT GENERAL METHODS:,
Jwit.

Hoopes, David S. and Paul Ventura (eds). Intercultural'Sourcebook: 'Cross-
Cultural rlaintng Methodologies. LaGrange Park, IL: Intercultural
Network, Inc., 1979:

Weeks, William W., Paul B. Peciorsen and Richard Brislin (eds.) A Manual of
Structured Experiences for Cross-Cultural Learning. Chicago, IL: Intercul-
tural Network, 1976.

Holmes, Henry and Stephen Guild. Manual of Teaching Techniques for Intercul-
tural Education. Amherst, MA: University of 'nssachusetts, 1971.

4

REFERENCES ABOUT AUDIO-VISUAL MATERIALS ON REFUGEES:
A

CBS Reports: The Boat People. Produced and distributed by CBS News. January
1979. Videotape cassette/color. 50 minutes. Request size of cassette
required. Available from: Ms. Dolores Sura, CBS News, 524 West 57th'
St., New York, NY 10019 (rent or purchase).

For Our Times: Cambodia a Nation in Peril. Produced and Distributed by CBS
News. November 1979. Videotape cassette/color. Approximately 30 min-
utes. Request site of cassette required. Available for $325.00 from: if
Ms. Dolores Sura CBS News, 524 West 57th Street, New York, NY 10019.

The,Hmong: A Nation in"Exile. 1979. Produced and Distributed by Allen
Bjergo/USPA Center. Slides/color. Audiotape cassette. Available to
.borrow free-of-charge from: Allen Bjergo/USDA Center, 111 Old Corvallis
Road, Hamilton, MN 59840.

Look up and Live:
October 1977.

Request size
Dolbres Sura,

Chinatown Mission. Produced 'and distributed by CBS News.
Videotape cassette/color; ApprOximately 25 minutes.

of cassette required. Available for $325.00 from: Ms.
CBS News, 524 West 7th Street, New 'fork, NY 10019..

The New Atericans. Produced by David Abramowitz. Pistributed by KCET/Inter-
national Institute of'Los Angeles. Videotape cassette/color. Approxi-
mately 28 minAIII each. Availability by contacting: John Phelan,
Executive Director, International Institute or` Los Angeles, 435 South
Boyle Avenue, Los Angeles, CA.

s
Our Secret Army. Produced and' distributed by CBS News. March 1979. Video-

tape cassette/color. About 20 minutes. Requested size of cassette re-
quired. Available for $350.00 from: Ms. Dolores Sura,;CBS News, 524
West 57th street, New York, NY 10019.

The Phans of Jersey City. Pioduced by Abbie H. Fink and Stephen L. Forman.
Distributed by Films Inc. 16 mm color film. 49 minutes. 1979.
Available for purchase for $680.00'from: Films Inc., 732 Green Bay Road,
Wilmettiv" IL 64091; for rental for $65.00 a day from: Films Inc., 8124
N. Central Park Avenue, Skokie, IL 60076.

NOTE: References continued on p. 28.

.,
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CHAPTER V

:SELECTING TRAINING METHODS

4
After developing workshop objectives, you will want to design a program

which will move your audience from needs, through objectives, to solutions.

There are a wide variety of workshop design methods which you can use

successfully.,

Techniques t6 Stimulate Awireness

Experiential exercises, such as:

role plays
role reversals
simulations

Field trips
Critica .incidents
Bicultural observation and experiences
Questions/answers/discussion
Case studies and critical incidents

4

Techniques to Impart Knowledge

Guided ,self -study with reading list

Lecture and discussion
Panel discussion
Audio-visual presentations
Interviews with consultants and experts
Observations

Techniques to Develop Skills

Modeling and demonstration
Using video and media resources for feedback
Supervising
'Practicing a new behavior pattern
Practicing writing skills

27
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REFERENCES AND OTHER EXPLANATIONS USEFUL TO THE DISCUSSION ON PAGE 29

See the appropriate pages which discuss,the details of preparing a CO workshop

(e.g., funding, setting a time, obtaining a site, etc.) of Planning and

.._ -

Implementing Cross-Cultural Orientation. Programs ,r'fitt;,Refugees included in this

packet.

(Continuation of References Useful to the Discussion on Page 27)

Room for a Strahger. Produced by Harvey Kopel Films, 1979. ,Distributed by
Lutheran Immigration and Refugee Service. Film/16mm/sound/color. About
25 minutes. Available from: Lutheran Immigration and R gee Service,
360 Park Avenue South, New York NY 10010.

Vidtnam oday. Produced by Sierra World Films, 1975. Distributed by Oxford
Films, Division of Paramount Communications. Film. 16mm color sspnd.
Available for rent ($30.00 for one to three days) or purchase (W5.00)
from: Aims Media Inc., 626 Justin'Avenue, Glendale, CA 91201.

9

e audio-visual material available through CAL. Appendix 1.

Sussman, Nan M. American Social Behavior: Sources of Cross-Cultural Misun-
derstanding. (A video-tape and handbook for trainers.) Washington,
D.C.:, Meridian House International, 1980. 30 mines, color.

.

This video-tape comprises 7 short vignettes depicting scenes of American
behaVior. Useful in training with Americans (to focus on understanding
of one's own culture) and non-Americans (to focus oh cultural differ-
ences).

Available for $100 from Editor, Meridian House' International, 1630
Crescent Place, N.W., Washington, D.C.'20009.

28
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CHAPTER VI

DEVELOPING THE WORKSHOP CONTENT AND AGENDA

Oncg you have decided on your design and methods, you will need to deve

op the workshop content and agenda. Before you can finalize that, however,

you will have a few more pre minary tasks to complete. Obviously, you will

have to tailor your plan to net the requirements of your CO providerg' needs,

the time limitatiofi, and physical facilities available. For example, if you

have only four hoprs to work with sponsors and you need to emphasize knowledge

of the refugee culture, you will have to be selective. If you have a g?Oup of

health professionals who need to learn skills to better selve culturallyo-

different patients and you have eight hours with them, ydu may be able to

include more information and time for practice. However, keep in mind that

skills training takes a long time,7_

I

Here are the steps in developing workshop content and agenda:

Preparation of Agenda

1. Determine date, time, place, 'and cost
2. Draft ag da
3. Check su plies and physical facilities
4. Select r source participants (guest speakers)
5. Gather relevant resource materials
6. Prepare packet for CO providers and send out

invitations
7. Prepare evaluation of the workshop

29
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Your agenda should empftsize the needs, of your CO providers which
have teen previously assessed. However, most workshdps have the following
initial steps:

I. Introduction /Ice breaker

A. Formal welcoming from official or
B. Informal welcome by workshop.leader

II. .Discusson of group expectations

A. Group objectives
B. Leader/trainer objectives

III. Review of agenda

IV. Review of materials and/or packet

Your workshop win. most likely cover all th
(awareness, knowledge, skills) to varying degrees.
three sample agendas which each focus primarily on on
After steps I through IV,the rest of your workshop mi
this:

U

jor areas
ever here are
of the objectives.

ht proceed like



Awareness Focus

OBJECTIVE: In

training, you should help
the CO provider to become
aware of the contrast and
conflict between their

'background and that of the

refugees.'

V. Introduction CO the
experiential. exercise
Bafa Bafa

A. Processing Bafa
Bafa

VI. Reactions to Bafa
Bafa as a training
method and how the
group experience re-
lates to meeting the
above objective.

es,\ VII. Divide into groups
of twos or threes
to write their an
critical - incidents

relating to their

professional and per-
sonal interaction
with the recipients
of CO.

VIII. Presentation and

discussion of the
Critical incidents.

IX. Application of aware-
ness gained during
the workshop to pro-
fessional activities.

X. Evaluation

XI. Adjournment
e-

Knowledge Focus Skills Focus

OBJEVTIVE:. In train-
ing, you shquld help the IX)

provider to have knowledge
of theyretugee resettlement
process including institu-
tions at national, region-
al, and local levels.

V. An overview of the
refugee resettlement
process to be given
by thty trainer or

knowledgeable re-
source person.

VI. Panel discussion of
the resettlement pro-
cess. Resource per-
sons might Include;
local Volag director,
local welfare agency,

local social service
agency contracted by
federal or state

government, and re.-
presentation of MA's

VII. Question and answer
period

VIII. The panel member re-
presentiong the local

welfare agency pre-
sents and distribu-
tes a directory of
.social services. in

the area.

IX. 'Application of knowl-
edge gained during
the workshop to pro-
fessional activities

X. Evaluation

XI. Adjournment

OBJECTIVE: In train-
ing, you should help the 0)
provider to be skilled in
working with interpreters
and cultural informants.

V. Introduction to the
;teed of working with

*Interpreters/culturpl
informants and quali-
ties of a good in-
terpreter/cultural
informant

VI. Team demonstration -
CO provider and in-
terpreter role-play
with a CO recipient

VII. Discussion of the
role-play and quali-
ties of an effective
interaction between
CO provider and in-
terpreter

VIII. Videotaped triads
coslposed of CO pro- r

er, coached inter-
reter/cultural in-

formant and coached
CO recipient.

IX. Wscussion of the
videotapes.

X. Application of skills
learned during the
workshop to profes-
sional activities.
Individual practice
with interpreter/
cultural informant.

XI. Evaluation

XI. Ad ournment



REFERENCES AND OTHER EXPLANATIONS USEFUL 10 "NE DISCUSSION ON. PAGE 33

REFERENCES ABO EVALUATION PLANNING AND IMPLEMENTATION:

See section son "Evaluation" Of manning and Implementing Cross-Cultural
Orientation Programs for Refugees included in this packet.

Batchelder, Donald and Elizabeth G. Warner (eds.). Beyond Experience: The
Experiential Approach to Cross-Cultural Education. Brattleboro, VT:
The Experiment Press, 1977.

Pusch, Margaret D. (ed.). Multicultural Education: A'Cross-Cultural Training
Approach. La Grange Park, IL: Intercultural Network, Inc., '1979.

Pusch, Margaret D. (Chapter ed.). "Cross-cultural Training", in Learning
Across Cultures: Intercultural Communication and International
Educational Exchange. Washington, D.C.: National Associatibn for
Foreign Student Affairs, 1981.
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CHAPTER 'VII

EVALUATING THE WORKSHOP

One of the most important aspects of conducting a training workshop is

the post-workshop evaluation. This is the en of e cyclical training pro-

cess. However, you must think about evaluation in the planning stages. -In- 4'

formation gathered from the evaluation tells you;

If your training audience has met its set objec:

tives .

If your training audience has changed-- in aware-

ness, knowledge or skills

If certain features of the workshop (i.e. a parti-

cular activity or method or order of activities)

were more effective than other features

The methods of performing an evaluation vary widely, rangipg from an in-

'formal verbal discussion held over a wine and cheese party to a more formal

written evaluation and demonstration of skills directly following the workshop

6 I.

followed by a long-term evaluation (6-months or 1 year) conducted vi4:obser-

vation and questionnaire. Ideally, you would want to measure retention and

use of the new learning. However, the methods you choosewill be dictated by

both the time and the needs of your employer, among other factors.

Once the data is gathered and analyzed, it should serve to help you

improve future workshops which you conduct. The evaluation data can also

serve as a basis for making decisions about the readiness of the CO providers

their need for more training. Finally': the CO providers themselves may be

interested 4n knowing whet ter they have learned a new skill correctly.

Whatever the rationale, a workshop is never complete without the feedback

which,evaluAion information gives you and your training,audience.

Good luck; have a successful workshop!
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APPENDIX 1

REFUGEE EDUCATION GUIDES

The Guides listed were produced by the English Language Resource 'Center,.(former-
ly the National Indochinese Clearinghouse and Technical Assistance Center),
Center for Applied Linguistics. They are now available through the ERIC System
(Educational Resources Information Center). Please oontactyour nearest ERIC
Library Facility to obtain photocopies,from their Inicrofibhe collection or you
can order copies from the ERIC Document Reproduction Service, P.O. Box 190,
Arlington, VA 22210. If you choose to order your photocopies from the EDRS,
please include the following information with your order: Serievtitle, Guide
title and number, ED search number, number of pages, and EDRS price. The EDRS

requests that all orders be prepaid (or accompanied by an original purchase
order) with the proper amount included for postage (see postage chart on flip

side). If you have any questions regarding the photocopy service, please call
the EDRS Customer Service Representative at 703/841-1212.

SEARCH # PGS., EDRS $

PRESCHOOL EDUCATION SERIES
1. ESL in Kindergarten: Orientation and Scheduling ED116476 4 pg. 1.82

2. " " Teaching Pronunciation &
Grammar
Testing Young Children

ED116477 6 pg. 1.82

3. ED116478 4 pg. ) 1.82

4. n lo Language & Concept Development ED116479 6 pg. 1.82

ELEMENTARY EDUCATION SERIES
1. On Keeping Lines of Communication With Indochinese .111.

Children Open ED116482 6 pg. 1.82

2. Classroom Instructions in Vietnamese: Inside the

Classroom ED116483 4-pg. 1.82

3. Vietnamese History, Literature & Folklore ED116484 4 pg. 1.82

4. Classroom Instruction in Vietnamese: Outside the

Classr00% ED116485 10 pg. 1.82

5. Continuing English Studies During the Summer ED125302 14 pg. 1.82

6. Supplemental ESL Activities for Classroom Teachers ED153498 10 pg. 1.82

INTERMEDIAWSECONDARY SERIES
1. Vietnamele History, Literature & Folklore ED116480 6 pg. 1.82

2. Detailed Content of Vietnamese Secondary Education ED129069 72 pg. 4:82

3. Continuing English Studies During the Summer ED125302 14 pg. 1.82

EDUCATIONAL ADMINISTRATION SERIES
1. On Assimilating Vietnamese & Cambodian Students

- in U.S. Schools E0125307 4 pg. 1.82

2. Meeting English LanglAge Needs of Indochinese
Students ED116481 12 pg. 1.82

BILINGUAL/BICULTURAL SERIES
1. Information for Administrators and Teachers ED125308' 9 pg. 1.82

2. A Selected, Annotated Bibliography of Bilingual/
Bicultural Education ED153496 12 pg. 1.82

3. A Model.tor Bilingual Language Skill Building ED134028 40 pg. 3.32t_

,ADULT EDUCATION SERIES'
1. Teaching English to Adult Refugees ED125303 12 pg. 2.00



,

ADULT EDUCATION SERIES_ (cont.)
2.: A Selected, Alltiotated Bibliograp of'Materials
' !for Teaching English toIndochinese Refugee
1-cAdultd-(Second Revised Version)

3. Learning English A Different Way (one paper
wrtten in English,. Viet., Camb., Lao)

4. ESL Reading Materials for Adults
5. Recreational Reading in Vietnamese
6. English Lessons for Refugee Adults - A Guide
. for Volunteers, Tutors and Teachers

7. English Pronunciatioh Exercises for Speakers
of Vietnamese

8. A Guide to Manpower/Vocational'ESL
V. Teaching ESL to IlliterateAdUlte
10. Teaching Enelshto Refugee Adults: A Guide

for Volunteers, Volunteer Cordinators; and. Tutors
11. Program Considerations for English as a

Second Language
12. Teaching ESL to Competencies; A Departure from a

Traditional Curriculum for AdultLearners with
Specific Needs

13. ESL in the Multilevel Classroom.

in Work Settings

14. ESL in the Workplace: English for Specific Purposes

GENERAL INFORMATION SERIES
1. Hints for Tutors

Testing Engli 'Language' Proficiency
3. Education In 1ietnamese Fundamental Principles

and Curricula
4. Teaching Englis Pronunciation to Vietnamese
5. Teaching English to Vi mese: Textbooks , ,

6. A Brief Look at ietnamese Language: Sounds° :

).

and Spellings !
7. Testing the Reading tbility.of Cibodians
8. Academic ReSources for Language & Culture
9. A Selected Bibliography of Dictionaries

--- 10. Teaching English Pronunciation to Speakers of
Black Tai (Tai Dam)

Teaching English Structures to the Vietnamese
U2. Supplement to "An Annotated Bibliography for

Teaching English to 'the Vietnamese"
13. Perspectives on a Cross-Cultural Problem:

Getting to Know the Vietnamese
14. The Hmong Language: Sounds and Alphabets,
15. The Hmong Language: Sentences and Phrases
16. Glimpses dr Hmong Culture and Recent History

in Laos 4

17, An Annotated Bibliography of Materials on the
Hmongs of Laos

18. Teaching,English'to Cambodianitudents.
19. Teaching English to Speakers ofj Lao (revised)

It

20. English Language Testing
21: English Pronunciation Lessons or Hmong

FL mmobtererwill have ED nu rs by August '82. .
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ED Search # PGS. EDRS

ED197627 68 pg. 5.30

ED129061 9 pg. 2.00'
ED129062 20 pg. 2.00
ED129063 ilk pg. 2,00

ED129068, 47 J3.65

ED135244 51 pg. - 5.30
ED188499 57 pg. 5.30
ED197628 71 pg. , 5.30

EDS369081 pg. 3.65

ED207359 22 pg. 2.00

*FLO12891
*FLO12882

*FLO12883

I
ED116486. '8 pg.., 2.00
ED116487 14 pg. 2.00

141648$ 20 pg. 2.00
ED125304 10 pg. 2.00
6116489 1.0 pg. '2.00

f-
ED125305 16 pt.
6116490 7 pg.
ED116491 32, pg.

ED196310 8 pg.

ED116493 16 pg.
ED125306 20 pg.

2.00
2.00

3.65
2.00

2.00
2.00

ED122631 20 pg. 2.00

ED129067 20 pg. 2.00
ED157400 38 pg. 3.65
ED158592 46 fig. 3.65

ED159901 44 pg. 3..65

ED159902 30 pg. 3.65
ED1-65467 39 pg. 3,65
ED203698 57 pg, 5.30
ED183016 34 pg. 3.65.

ED188498 45 pg. 3.66
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GENERAL INFORMATION SERIES (con't.)
22. Background Information on the Ethnic Chinese
23. Teaching Engligh,to Speakers of Vietnamese
25. Teaching'English to Ci4bans
26. Teaching English to Haitians

A MANUAL FOR INDOCHINESE REFUGEE E)UCATION: 1976-77)

(Kindergarten through 12th grade)

FACT SHEET SERIES
A. Ethiopians

2. Mien/Yap
3. Soviet1Jews
4. Kurds
5. Afga,
6. Arment)ns

Mailing Information: -Unless otherwise
The UPS Rates:

1- 75 pgs. or 1 lb. = $1.47 maximum
76-150 pgs. or 2 lb. = 1.84 . "

ED Search # PGS. EDRS

ED196311 27 pg. 3.65,

ED208681
*FLO12885
*FLO12884

. ,ED135230280 pg. 20.15

ED207350 18 pg. 2.00

ED207351 13 pg. 2.00
ED207362 22 pg. 2.00.
ED208682
*FLO12886
*FLO12887

requested, all orders are shipped UU.

151-225 pgs. or 3 ibs..=-2.22 maximum
226-300 pgi. or 4 lbs. = 2.58 "

Orientation Information Series
1. A Future For Us All - A_ Resource Guide for Refugee

Women's Program Development .*F1012881

2. Social Aaapatation of Refuguees A Guide for Service
Providers *FLO12880

'*All FL numbers will have ED numbers by August '82.

00/ k
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"Where can I find an apartment?"

"How do I enroll my children in school?"

"Will I be able to find work ?"

"How can I get to the store?"

"Where can I go to ,learn English?"

The refugee faces a formidable array of questions and problems upon arriving in
the United States. Our staffthemselves refugees who have been through these

experienceshave developed a series of books, audio tapes, films and slide
presentations to help make orientation to life in the United States a bit easier.

SACH HUONG DAN
NGIYOI TT NAN 0 HOA KY

4

invo9q3nItraiesewhinitu

0:13)1;610131:Cli 66)&1

KEV TSIM NEU TSHIAB
HAW ASMESIONAS

YOUR NEW LIFE
IN THE UNITED STATES
Refugee-,-Orientation Handbooks.

These 210-page orientation guides are available in five South-
east Asian languages: Vietnamese, Lao, Hmong, Khmer (Cam-
bodian) and Cantonese chinele. Generously illustrated with
more than 200 photographs and realistic drawings, the books
are divided into nine sections, each introducing the refugee ,
to a different aspect of life in the United States. The hand-
books cover the following areas;

INTRODUCTION (American customs and behavior)
TRAVEL & COMMUNICATION
EMPLOYMENT
EDUCATION
HOUSING
COMMUNITY SERVICES
MEDICAL CARE
FINANCES & CONSUMER EDUCATION"..1("8

38

An emergency card accompanies each book, on
which the refugee's name, address and phone
number, as well as those of others to be con-
tacted (sponsor, interpreter, voluntary agency,
etc ), can be written,

For each book there is an audio cassette
tape available 'n the refugee's own Jan-
guage, for those who cannot read well.
The tape provides a summary of the

infOrmation in the...handbook.
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NEW LIFE-
IN THE UNITED STATES

-

The core of this book is an Eng!'
lish version of the orientation
guide, interspersed with notes
that can help Anieridans better
assist the refugees they work
with Designed for service provid-
ers andx sponsors, the book de-
scribes some of the refugees' ex-
periences and enables Americans
to anticipate some of the, prob-

. lems refugees maj have in adjust-
-ing to a new ciirture. he ei , there are checklists outlining
some of the steps An ns car take to prepare for and work
with refugees .

TFIE PEOPLES
AND CULTURES
OF CAMBODIA,

'L OS, AND
ETNAM

EwArt-Chmui P4iitaiwboeit

t,
1,4.

ome

tue4,..`"41A

To effectively help refugees adjust to
life irl-their adopted country, it is im-
porton( for Americans to know the tra-
dtrions, values and customs the refugees

_ bring with,fliermio ie ,United States.
d'hik83-page bOoklet describe, the fam-
ily traslitions, religions, food and eating
habits, educational systems, types of
erfiployment, holidayt, celebrations and
arts of the refugees' native countries I

is,brautifully illustrated.with more th
90 full-color photographs of life Cambodia, Laos

,narn,,,and includes minority populations of these countVes, such
as the Hmong, Mien, Lao-Theung, and Tai Dam of Laos and the
ethnic Chinese of Vietnam.

HELPING
REFUGEES
ADJUST TO
THEIR NEW LIFE
IN THE
UNITED STATES

and Viet-

useful. wotds

,s

Bilingual phrasekooks for non-Eng-
. lish speakers' are available in five

languages. Vietnamese, Lao, Khmer
(Cosikaan),Hmong and anton-
ese Chinese A paiate Vi amese-
English phrasebook is also vallable
for English speakers Each book con-
tains appropriate. words -and phrases

-fin essential areas such as recognizing
signs, cofiveying infiiii`mation, and

- dealing with foal, eldthing, iponey,
housing, jobs, traveand social situa-
tions. Each book also,features a list

f of more than 1,400 common and
n__Enghsh and the refugee's own language. For

each book '(re aim corresponding audio cassette tapes, which
can be purchased -with the book/ separately,

39
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BILINGUAL
PHRASEBOOKS
&

. AUDIO
CASSETTES
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FILMS &
VIDEO

CASSETTES ,

It

r

In conjunction with David. Abramowitz Productions, Los Angeles, CAL has pro-
duced five, 20-minute orientation films ands/+' video caccettes,,entitled Your New
Life in the United States Each film or video cassette covers one of the following
topics Introduction, Emergency Situations, Employment, Household Mainte-
nance, and Basic Health Care Each is available with soundtracks in either Viet-
namese, Lao, Khmer (Cambodian), Hmong, Cantonese Chinese or English. The
Ems and video cassettes introduce the refugees to organizatiOns and services that
can assist them and provides specific essential information, such as how to use the
telephone, where to 'find emergency numbers, what to expect from medical
clinics, sources of job search assistance and behavior on the jowl)

Five, 10-minute slicie/tape 'shows, entitled Your New Life
in the United States, correspond to the topics covered .by
the above films- Introduction, Emergency Situations, Em-
ployment, Household Maintenance, and Basic Health Care.
Each slide set is accompanied by audio cassette narratives
in the six languages listed above The slide presentations

A> have the advantage of being able to present certain subjects
(such as signs and medicine bottle, labels) clearly and in
detail. Also produced in conjunction with David Abramo-
witz Productions, Los Angeles

40 j
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ORDERING INEQRMATION

Refugee Orientation Handbook,
Audio Cassette and gency Card $ 8.50/set

Refugee Orientation Han book

and Emergency Card-only

:Orientation Kit:
Refugee Orientation Handbook,
Audio Cassette, Emergency Card
and Bilingual Phrasebook

Helping Refugees Adjust to
Their New Life in the United States $ 7.00

The Peoples and-Cultures of Cambodia, Laos, and Vietnam . $ 6.00

Bilingual Phrasebook $ 5.00

VietnameseEnglish Phrasebook (for English speakers) $ 4.00

Corresponding Audio Cassettes
English-Vietnamese (two-tapes)
Vietnamese-English (for English speakers; one tape)
English -Hmong (four tapes)

' English-Loa- (threw tapes)

English -Khtter (three tapes)
English+Cantonese Chinese (four tapes) ...
English-Spanish (four tapes)

Films/Video Cassettes: Your New Life in the Upited States
There are 30 films and video cassettes: five titles are available in each of

$ 6.50/set

$12.00/set

$15.00/set

$ 8.00
$22.00/set
$18.00/set

$18.00/set
$22.00/set
$22.00/set

.six languages.
Films Video Cassettes

Five titles; six languages $3200 $1500

Five titles; one language $ 575 $ 300

One title; one language $ 1.25 $ 70

Slide/Tape Shows: Your New Life in the United States
There are five slide sets that come with six audio cassette narratives.

Five titles; six languages
One-title; six languages

ALSO AVAILABLE IN

4 p $500.00

Postage'4 Handling: Add $1.50 for

Ordirs will be shipped UPS, unless
added to the invoice.

Discounts
A 10% disc may be applied to orders of.50 or more of any onf item or kit.

Foreign orders must be prepaid.

Send your orders to:
Center for Applied Linguistics

PO Box 4866
Hampden Station

Baltimore MD 21211-

HAITIAN CREOLE AND SPANISH
o,

Handling Charge..

$125. 00

othegwise specified, and UPS charges will be

Telephone (301) 338-7898

We accept VISA and MASTERCARD.
Prices subject to change without no ice.

41
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COST

. .

ITEMS

Refugee Orientation Handbook
with audio cassette, emergency card

with emergency card only -

with audio cassette, emergency card
and bilingual phrasebook (full kit)

Helping .Refugees Adjust to Their
Life in the .United States

.- , ,-- ..
.: 4 .New

i

The Peoples and Cultures of
Cambodia, Laos, and Vietnam

.--
.44

-* ,

Bilingual Phrasebooks

Vietnamese-Englis hr4sebook

(for English s ers ) . ... i .

accompanying audio cassette tapes ..

Films & Video Cassettes
1. Introduction

FVFVFVFVFVFV
2. Emergency Situation

3. Employment

4. Household Maintenance

5. Basic Health Caie

Slide/Tape Shows
1. Introduction

All titles INDICATE
come with 6 QUANTITY
language HERE
tapes

-,

2. Emergency Situations

3 Employment

4. Household Maintenance

5. Basic Health Care

SHIP ORDER TO:

NAME

Sales Tax (DC residents: 7%)

Discount

Postage/Hindling

TOTAL COS"ORGANIZATION

ADDRESS So

* ,

a
Please allow 4-6 weeks for delivery

42



APPENDIX 2

MATkflt OF TRAINING MODELS
A CONTINUUM

Goals/ Objectives
f

ACADEMIC' :

Overview of:
Patterns=

Trends in

history of
Category air-
ections of

,

MIXED EXPERIENTIAL

Knowledge/comprehension
Applicational concepts
Non-cultural specific
Understanding
Conceptual
Theoretical

.

.

..,
-'

Knowledge of cultural specifics
Ability to perform specific

tasks X-culturallY

t

Facilities/Resources Classroom
Settings and variations
Limited field resources
Time Limited

*

.

Field based
Many cultural specifit available
Host country's personnel available
Time limited but

.

Audience Role as Learrier road role as learner
Students
Researchers /Anthropologists
Teachers .

Administratots/Managers
Trainers

.
-

Defined role as learner
Practitioner of...
Foreign students
Volunteers.
Applied221bxepotagrtts
Trainers
Administrators/Manager's

Expatriate/Personnel

Methodelogies Lecture
Discussion

Seminar .

Socratic dialogue
Films/slides
Panels
Research/reading
Interviewing ,

Live-in situations with guidance
Games: non-verbal ,

Role play
Critical incidents
Counseling/Learning c;

T-Group
Interviewing

4 44
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By: A. Patico
H. Schuman A (1

J. White

A../

SIETAR Summer Institute,
July 1979
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APPNDIX 3

Summary of Refugee Resettlement Process

Fui-i-s-to resettle a refugee in theU.S.---are appropriatedby the U.S.

Congress and given to theState-514artmeht to administer. The State
t,-

Department, in turn, contracts iith 14 private voluntary member agencies which

cooperate under the auspices of the American Council of Voluntary Agencies

(ACVA) to perform various resettlement services. Upon arriving in the United

State's, refugees are introducedto sponsors (individuals, families, churches,

or organizations) who-have been secured for theme by a voluntary agency: The

agencies, in conjunction with tie spohsor, offer refugees various,'services

such as 'reception at the airport, initial lodging, food, clothing, emergency,

medical and dental services, counseling, and sometimes distribution of pocket

\\--Soney.
)'

The Office of Refugee Resettlement (ORR) in the Department of Health and

Human Services (MS) oversees the provision of cash assistance and social ger--

vices to refugees in the "post _initial.resettlement" period. Most of this

money goes to reimburse state governments for all cash assistance (welfare),

medical assistance (Medicaid and Medicare), and Title XX related social service

costs that were provided to refugees by a variety of State and local agencies,

both public and private. Most refugees are entitled to the same welfare,

medical assistance, and social services that are provided to American citi-

zens, 'but in order to alleviate the financial burden placed,on State govern-

ments, HMS provides 100% reimbursement for assistance to refugees for a

limited period of time.

Within the past year, refugee self-help groups or Mutual Assistance

Association (MAAs) have been recognized fpr their ability to provide resettle-

ment services and were awarded some federal funds which allowed 22 such asso-

ciations to provide services complementing existing programs for refugees in4
4

their communities.

45
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Flask .

Cambodia
Vietnam
Laos

" Comities of
drat Asylue

,

le Southeast Asia:

Thailand
Philippine
Malaysia
lansessia

Simpapore
Smog Sams

INDOCHINESE REFUGEE MOVEMENTS TO THE U . S .

AC.

Refuge, Camps

UMW regimens refugees in
camp* and collects blogreph-
ieal imformatios, Determines
adds country refugee, may
qualify for; seeds ieformatiom
to that country's Massey.

United Mahone Sigh Candssiener for Refugees*

Refugee Sseerce Coster

Judie IBM

r 5

t

r---

-L.

r » -IN TIM
Security Check j

r--1tolotive Verification
1

'US agencies* rue securityl
cheeks, and verify fasdly:
ties.

US - ---

-r-----Allocatioes Process - -

'American Council for Voluntary

:Agencies,pmaa cdmputer check
:for kin. Cases are allocated
:to voles* which assure avail -

lability 'of sponsorship end.
:submit assurance' to

US Sell sssss ion

US Mobassy Refugee Officer,
assisted by voles persou-
nel (JVAR), screens
refugees sashimi admission
to the US and determines
eligibility based upon
US eovernment criteria.
For those potentially
eligible, Refused Officer
initiates security check
and preeents the case to
I.

*These agencies tees
INS, Drug Before
family ties

INS**

refugee who is
either:

approved;

deferred, or,
rejected.
IF APPROVED:

JUR completes
documentation:
photos, bio-

graphical in-
formation 4
fingerprinting.

ICH***

ICU arranges for
medical exams to
be conducted be-
fore refugee is
cleared for US
entry.

the CIA, FBI, Defense. Intel' sane,
t 4 State Dept. Verification of cl^se
by the Red Cross.

*Immiaratioe sod Neturalikation Service

***latereovernmeatal Committed for Migration

At camp or t sit eentte:
/VAS helps to obtain 4 check
travel documents. ICD

arranges sir travel, conducts
pre - departure check, provides

medical certification, and
alerts sponsoring voles of
flight arrival time and
place.

'TRAM. 7'0 rut US



APPENDIX 4

USING BAFA BAFA*

Ann Gillespie

. Description

I

Participants are divided into two groups. Alpha culture and Beta culture.

Ea is taught a fictitious set of-,cultural values, behaviors and

communication styles. The game is especially designed to simulate two quite

d1ferent cultures, and then to involve participants in cultural exchange,

with all,its attendant problems-of ,culture shock, adaptation.tb a strange

environment, return to the home culture'and the like. The participants are

urged to "get into the spirit" of the game, to exaggerate, and to have fun

acting out the designated roles for the duration of the game. It is designed

to gause people to stereotype and misperceive each other, to make wrong

assumptions about the other culture, and to develnp a quickly internalized

set of in-group behaviors andattitudes toward out-groups.

Goals

(arTo increase awareness of our own cultural identity and that of the

culturally different; to increase intercultural communication skills; to

increase understanding of "culture" and its function in interpersonal

relations; to understid the problems of adapting in a new environment; to

become better interpreters of nonverbal communication; and to stimulate

#

thoughtful discussion about differences in values, attitudes, and communication

styles across cultures.

(b) To have fun and get to know each other, to practice new roles and

express-oneself in a non-threatening situation, to become aware of the

* Simulation Gamp+by Gary Shirts. Published by Simile II, 1150 Silverado,
La Jolla, CA, 92037. From: 'ooper, David S. and Paul Ventuia (eds.).

Intercultural Sourcebook: Cross-Cultural Training Met6odologies. La Grange
Park, IL: Intercultural Network Inc., 1979.

47

(,)



V

--effects of social interaction and dynamics, of groups, extracting from the

simulated experience examples of incidents which remind participants of

real-life happenings thereby personalizing the game.

Strengths

Its ability to draw people into the game emotionally, so that $hey

learn the princ4_ples of intercultural communication through ,direct inVOlve-

. 4
ment rather than through the presentation of abstract concepts. Sharpens

commviqation skills so people-become effective in future intercultural

encounters. It's fun!

Weaknesses

The trainer must be wary of taking too long foi explanations. It takes

skill to coach people, get their energy up, be lively and enthusiastic In

both presentation and erection of the game. Don't take this game too

seriously! Another weakness is the simplicity of the two social systems.

Particip ntS may be blithered by the rigidity of the rules and the lack of

identifi tion o! Alpha and Beta to an5\catures they know. It must be

explaine hat it is the process of intercultural relations that the game

present re the the actual, real-life content of a culture...)
Pitfall

This is 4 powerful exercise, and there is some chance that people will be

left with unresolved feelings after the game. Trainers must be ready to

' deal with some strong reactions. Be sure to take time foix.lworking out

these feedings and resolving conflicts. The. game should be,conducted early

in the day so that there is plenty of time for processing and people are

1
not tired.

48
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Leadership

Two trainers are needed, one for each cultural group. Thee hould be

experienced and able to deal with the variety of reactions that can occur

in tks game. They must be enthusiastic, able to keep others going when

..their interest flags and have stamina.

Proces
4

At least an hour should be set aside for discussion, follow-up sj;t themes

and small groups. .eople shquld be encouraged to explore their feelings about'

the experiore,and give one another feedback about their reactions. The
'

leadet brings the 'real issues into the consciousness of-the group and

encourages sharing between participants.

Themes or Topics for Discussion

Male-female relationships (cross-culturally or in one culture)

Family .life- norms,-beliefs, communication

Work and play in cultures

Self-esteem d adaptation in new environments

Reaaines or study abroad -- orientation

Readiness for study in the U.S. -- Foreign Student orientation,

Community programs--hoig awareness of the components in intercultural
communication can enhance thm 1111*

Interrelationship of language and culture

Materialism, competition, alienation
..

- :- 4,0.4 5
Friendship, hosp ity, intimacy

ftTask orientat . relaglonship orientation

Equipment
4

A set of materials Wid a trainer's manual. The set can be ordered

from'Simile II,

Gr u Size
.

evieen 'twelve and forty participants./-

//-

, s
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APPENDIX 5

UPDATEg
June 28, 1982

Office of Refugee Resettlement

Regional Directors and State Refugee Coordinators

REGION

Jack Ahderson
Regnal Director, ORR
J.F.K. Federal Bui.lding, Room
Government Center
Boston, MA 02203
(617) 223-6180

Connecticut:

Mr. Edward Savino
State of Connecticut
Department of Human Resources
1179 Main Street

Hartford, CT 0001
(203) 566-3800

New'Hampshire:

Susan Calegari

State Refugee Coordinator
Divisfon.of Human Resources
6 Loudon Road, 3rd Floor
Concord, NH 03301

(603) 271-2611

Rhode Island:

Cleo LaChapelle

State of Rhode Island
600 New London Avenue
Cranston, RI 02920

(401) 464-2127

. Vermont:,

Judith May
State of Vermont
Department of Social and Rehabi-

litation Services
103'South Main Street
Waterbury, VT 05156
(802) 241-2806

Massachusetts:
J

Thomas De Vouion
Lindemann Center, Room,-282

2403 -25 Staniford Street
Boston, MA 02133
(617) 727 -7735

(as of July 1, 1982)

I

Sj

Maine:

David Staufer
Bureau of Resobrce Development
Maine Department of Human
Augusta, ME 04330

(207) 298-2971

REGION II

Services

Sandra Garrett
Regional DireCtor, ORR

Room 4149 Federal Building.
26 Federal Plaza
New York, "NY 10007

(212) 264-72CF--\

New York:

Barbara Blum
Commissioner

State Department of Social Services
40 North Pearl Street
Refugee Assistance_ Program

Albany, NY 12243
(518) 474-9629

New Jersey:

Judith Jordan
Departmentof Human Services
Capital Plaza 1
222 South Warren Street
Trenton, NJ 08625

(609) 292-1616
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Puerto Rica):

Rebecca Greenlee

Office of Federal Programs Coordi-
nator

Department of Social Services
P.O. Box 11398
Santarce, Puerto Rico 09910.
(809) 725-4624

REGION III

William J. NearY

Regional Director, ORR
3535-Market Street, Room 10400
P.C. Box 13716
Philadelphia, PA 19101

(215) 596-0214

Pennsylvania:

Daniel Bernstein
Director.
Bureau of Employment Programs
Department t-of Public Welfare

Health and Welfare Building, -

Room 234
P.O. Box fel
Harrisbur PA T7120
(717) 783-2874

Maryland:

Frank Bien
Coordinator, Indochinepe Program
(1.Oial Services Administration
11 South Street
Baltimore, _MD 21202
(301) 183-3506

West Virginia:

Marshall McNeer
Department of Public Welfare _

1900 Washington Street East
Charleston, 'West Virginia '25305
(304) 421_78290 /

4

District of Columbia: .

Lydia Fanfan s--mk

Department of4iuman Resources
801 North Capitol Street, W.E.
Room 600 ----- --
Washington, D.C. 20002
,(202) 727-5588

Virginia:

Thelma Ware
Blair Building
Department of Welfare
8007 Discovery Drive
P.O. Box K-176
Richmond, VA 23288

"(804) 281-9402

Delaware:

Roger Waters

Division of_Sacial Services
Department of Health & Social
Services

P.O. Box 309
Wilmington, Delaware 19801
(303) 421-615'5

FEGION'IV

Suanne Brooks

Regional Directqr, ORR,
101 Marietta Tower, Suite 1503
Atlanta, GA 30323

(404) 22J-2250

Alabama:

Joel Sanders
State Refugee Coordinator
Bureau.of Special Programs
Departmera of Pensions'& Security
64 North
Montgomery
(205) 832-

Florida:

Ion Street
. Alabama 364 30

505

Peter O'Donnell
Department of Health & Retiabilitatiori

Servicess,
1317 WineveSd Blvd" Building 1
TallahatRe, 32301

1;2-487-155

=Georgia:

Barbara/C-rrell
Coordinator forRetugey Affairs
Department of Human Resources
618 Ponce de Leon Avenue, N.E.
Atlanta, GA 30308
(404) 894=4493 .



Kentuck ;:

Roy Butler

. ,

, % Minas:

. Phillip Hatmaker
Coordinator fot Refugee, Affairs -4! -Bureau of-Social Services
Department.for Human Resources .Illinois Department of Public Aid
275 East Main Street, DHR Building 316 south 2nd Street
'Frankfort, KY 7 40621 Springfield, IL 62763
(502) 564-2136 (217) 785-0485

744'

Mitsissippi:
4

Jane Lee
Department-of Welfare
P.O. Box352
Jackson, MS 39205
(601) 354-0341

, North, Carolina:

""0....

Bob Edmundson

Family Servites

Departmentof Human Resources
4'325 North Salisbury Street
Raleigh j, N.C. 27611'

(919) /33-7145

South Carolina:

r

.Tri Huu Tran
Coordinator for Social Services
Department of Social Services
*P.O. Bbx 1520

_Confederate Avenue.
Columbia, S.C. 29202
(803) 785-8300

Tennesde:

Jan Pa.trick

Director, Bureau of Social Services Donald Duhig
'Department of Human Services Division of,Adulb Services

Indiana:

Wayne Stanton
Policy and Program Development
Indiana Department of Public Welfare
100 North Senate
Indianapolis, IN 46204

/ (317) 232 -4631

Minnesota:

Jane Kretzmann
Minnesota Department of Public Welfare'
Space Center Blvd.,
444 Lafayette Street, 2nd Floor-
St. Paul, MN 55155
(612) 296-8140 ,

Michigan:

Paula Stark
Office of Employment Development

Services

Department of Social Services
300 South Capital Avenue
Lansing, MI 4892e
(517) 373-7382

Ohio:

111-19 7th Avenue North
Nashvilile, TN 37203
A615) 741-3833, 3443

REGION V

Derek Schodn
Regional Director, ORR
300 South.Wacker Drive, 35th Floor

. Chicago, IL 60606

(312) 353-5182

Ohio Department of Ptiblic Welfare
.30 East Broad Street -430,Flodr
Columbus, Ohio 43215
(614) 466-7884

Wisconsin:

Sue Levy
Wisconsin Resettlement Assistance Office
Department of Health and Social Services,
1 West Wilson Street, Room B -160
P.O. Box 7851
Madison, WI 53707
(608) 766-8354
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REGION VI

James A. Turman
Regional Director, ORR
1200 Main Tower,toom 1135
Dallas, TX 752
(214) 767-4301

4,
Arkansas:

RicharA"C. Howell
Deputy Director
Division of Social Services
Office of Program Operations
Refugee Resettl4ment
P.O. Box 1437
Little Rock, Arkansas 72203
(501) 371-1001

Louisiana:

Mike Haddad
Coordinator for Re%gee/Affairs
Department of Health &'Human
Resources

P.O. Box 3776
Baton Rouge, LA 70821

(504) 342-3947

New Mexico:

John Colella

Departmeht of Human Services
P.O. Box 2348 '

Santa Fe, New Mexico 87503
(505) 027-2111-

Oklahoma:

L. E. Rader,_
DireCtor

Department of Human
P.O. Box 25352
Oklahoma City, OK
(495) 526-3997

Texas:

Services

7 3125
-)N

.John'Townsend
Coordinator for Refugee Affairs
Department` of .Huan Resources
706 Bannister Lane
P.O. Box 2960
Austin, TX' 78769
(572) 441-3355

'REGION VII-

Larry Laverentz
Acting Regional Director, ORR
601 East 12th Street
Kansas City, MO 64016
(816) 374-2821

Iowa:

Colleen She'aier

Commissioner, Iowa Job Service
100 East Grand Avenue
Des MoindS, Iowa 50319
(515) 281-5361

Missouri:

Patricia Hampton
Division of Family Service%
Broadway State Office Building
P.O. Box 85
Jefferson City, MO 65103
(314) 751-2981

Nebraska:

Maria Diaz
Coordinator of Refugee Affairs
Department of Public Welfare
301 _Centennial Mall-South
Lincoln, Nebraska 68509
(402) 471 -3121

KansAs:
I

Phil Gutierrez

,Coordinator of Refugee Affairs

Department of Social and Rehabilitation
Services

State Office Building
-Topeka, KS 66612
(913) 296 -3374

REGION VIII

Edwin R. Lapedi -s _

Regional Director, ORR
Room 1185,' Federal Building-:
19th and Stout Streets

.-4benVeT, CO 80294
(303) 837-5387-
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Coloradp:

Ken Rein 4"

Department'of Social Services
1575 Sherman - Room 517
Denver, CO 80203
(303) 863-8211

Montana:

Norma Vestre
Deputy Director
Department of Social. & Rehabi-

litative Services
111 Sanders

Helena, Montana 59601

'(406) 449-562!

North Dakota:

Gloria Dosland
State Coordinator, Refugee Re-

settlement
State Capitol
Bismarck, ND 58505

(701) 224-4054

South Dakota:

Ms. Jamie NcNulty
Department of Social Services
Khiep Building
Illinoit Street
Pierre, South DakotL,57501
(605) 773-3165

Utah:

Leroy Franke
Department of Social Services
150 West North Temple
Salt Lake City, Utah 84103

(801) 533-7129

Wyoming:

Larry Baldwin
Department of Health & Social
Services A '

390 Hathaway Building '

Cheyenne, Wyoming 82002

.(307) 777-7656

REGION IX

Sharon Fuji

Regional Director, ORR

28th Floor, 100 Van Ness

San Francisco, CA 94102

(415) 556-8582

Arizona:
Ii

Regina Murphy Darling .
Department of Economic Security
1400 West Washington
Suite 086Z
Phoenix, AZ 85005

(602) 255-3826

California:

fr

Marian Woods .

. Director, Department of Social Services
744 P Street
Sacramento, CA 95814

(916) 445-2077

Guam:

Dr. Franklin Cruz
Department of Health and Social Services
P.O. Box 2816
Agana, Guam "96910

'011-671-734-2974

Hawaii:

Franklin Y. K. Sunn°
State Coordinator
Department-of Social Service & Uousing
State of Hawaii
P.O. Box 339
Honolulu, HI, 96809
(808) 548-6260-

' Nevada:

Lillian Darensburg
State Welfare Division
251 Jeannell Drive_
Carson City, NV . 89710

(702) 885-4725
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REGION X.

John Crossman

Regional Director, ORR
Mail Stop - MS ,815
1321 Second Avenue
Seattle, WA 98101
(206) 299-2775

t

Washington:

James Icaimber

State Coordinator Refu416 Program
'Department of Social & Health Seryices
Mail Stop - OB 41G
Olympia; WA 98504
(206) 753-2673

Oregon:

''.14"try Burns

Department of Human Resources
State of Oregon
198 Commercial St., S.E.
Salem, OR '97310
(503) 378-5906

Idaho:

Helen Huff

Boise State University
_1910 College Blvd.
Boise, ID 83725
(208) 385 -3681

ol"
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APPENDIX 6

Voluntary and State Resettlement Agencies

American Council for Nationalities
Service

20 West 40th Street
New York, New York 10018

American Fund for Czechoslovak
Refugees!' Inc.

1790 Broadway - Room 513
New York, New York 10019

Buddhist Council for Refugee R6scue
and Resettlement

City of Ten Thousand. Buddhas
Talmadge, California 95481

Church World Service
Immigration and Refugee PrograM
475 Riverside Drive - Room 666
New York, New York 10027

Hebrew Immigrant Aid Society, Inc.
200 Park Avenue South
New York, New York 10003

International Rescue Committee
1732 "Eye" Street, N.W.
Washington, D.C. 20006

Lutheran Immigration and Refugee
Service

Lutheran Council in the USA
360 Park Avenue South
New York, New York 10010

National Council of YMCAs
International Division
291 Broadway
New York, New York 10007

Tolstoy Fundation, inc.
250 West 57th Street
New York, New York 10019

U.S. Catholic Conference
Migration and Refugee Services
1312 Massachusetts2A ue, N.W
Washington, D.C. 200

World Relief Refugee Services
National Association of Evangelicals
P.O. Box MRC
Nyack, New York 10960

Idaho State Voluntary Agency
Adult Learning Center
Boise State_ University

Boise, Idaho 83725

Iowa Refugee Service Center.
,150 Des Moines Street
Des Moines, Iowa 50316
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APPENDIX 7

LIST OF ORGANIZATIONS ACTIVE IN CROSS-CULTURAL ORIENTATION TRAINING

Center for Applied Linguistics
.3520 Prospect Street, N.W.

Washington, D.C. 20007

Center for International and Area Studies

130 FOB .

Brigham Young University
Provo, UT 84602

East-West Center
University of Hawaii.
1777 East-West Road

/..Honolulu, HI 96848

Society for Intercultural Education,
Ttaining and Research
(SIETAR)

1,414 22nd Street, N.W.

Washington, D.C. 20037

National Association for Foreign Student Affairs

(NAFSA)
1860 19th Street, N.W.
Washington, D.C. 20009

Union of Pan Asian Communities
1021 25th Street 5

San Diego, CA 92102

Experiment in International LiVing

(EIL)

Kipling Road
Brattleboro, VT 05301

c
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A LIST OF REFERENCES CITED IN THE MANUAL

REFERENCES ON REFUGEE RESETTLEMENT

Bibliography from:
. Refugee Materials Center U.S. Department of Education 324 East 11th

Street, 9th Fl. Kensas City, MO 64106.

Bridging Cultures: Southeast Asian Refugees in America, Social Work with
Southeast Asian Refugees. Los Angeles, CA: Asian-American Community

Mental Health Training Center, June 1981.

li
Available for $17.00 opy from: Special Service for Groups, Inc. -
FisCal Agent, 2400 Sou and Western Blvd., Los Angeles, CA 90440.

CBS Reports: The Boat People. Produced and distributed by TrS News. January
'1979. Videotape cassette/color. 50 minutes: Available from: Ms.

Dolores Sura, CBS News, 524 West 57th St., New York, NY 10019 (rent or
purchase).

Directory of*.."66MMumity Services (4 volumes). Portland, OR: Iti - County
Community Council.

Available for $6.50 including postage and handling from: Tri - County
Community Counqil 718 West Burnside Street, Portland, OR 97209.

For Our times: Cambodia a Nation in Peril. Produced-and Distributed by CBS
.News. November 1979.- Videotape cassette/color. Approximately 30 min-

utes. Request size of oassettelrequired. Available for $325.00 from:
Ms. Dolores Sura, CBS News, 524 Nest 57th Street, New York, NY 10019.

General Information Series (See Appendix 1)
13. Getting to Know the Vietnamese
-lb.. __Glimpses of Hmong Culture and Recent His4tory in Laos

22'. Background Information on Ethnic Chinese"-

The Hmong: A Nation in Exile. 1979. Produced and_Distributed by Allen
- -BjergqUSDA'Center. Slides/color. 'Audi-otape cassette. Available to

borrow free-of-charge from: Allen_Bjergo/USDA Center, 111 Old Corvallis
Road, Hamilton, MN 59840.

The Indochina Mutual Assistance Associations. Washington, D.C.: Indochina
Refugee Action Center, 1980. - _

Jobs in America. Produced and distributed by Portlana Community College.
Auliotapecasse e and des.cassette sli 6-8 minutes: ;1-980. .

-

i'r information on availability contact: Developmental Education,
Portland Community College, 12000 S.W. 49th Avenue, Portland, OR

9721'.
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REFERENCES ON REFUGEE RESETTLEMENT icont'd)

-7_

Journal of Refugee Resettlement., (Vol. 1,- Na4 4) Washington, D.C. : American
Public Welfare Association, August 1981.

_ For information on availability, inquire from:
American Public Welfare Association
1125 15th Street, N.W.,-Suite 300
Washington, C.C. 20005_

Look up and Live:- Chinatown Mission. Produced and distributed by CBS News,..
October 1977. Videotape cassette/clor. Approximately 25 minutes.
Request size of_alesibette require ailable for $325.00 from: Ms.

Dolores Sura, CBS News, 524 We -t 7th Street, New York, NY 10019. ---

Manual for Refugee Sponsorship. Ne York N.Y.: Church World Service,
Immigration and Refugee Program 1982. Available free-of-chargefrom:
Church World Service, 475 Riverside Drive, Room 528, New York, NY
10115.

'National Listings of Indochinese Mutual Assistance Associations. Washington,
D.C.: Indochina Refugee Action Center, December 19130.

The New Americans.. Produced gy D#vid Abramowitz. Distributed by KCVT/Inter-
'national Institute of Los Angeles. Videotape cassette/color. Approxi-
mately 28 minutes each. Availability by contacting: John Phelan,
Executive Director, International Institute of Los Angeles, 435 South
Boyle Avenue, Los Angeles, CA. 6

Our Secret Army. Produced and distributed by CBS News. March 1979. Video-
tape dassette/color. About 20 minutes. Requested size of cassette re-
quired. Available for $350.00 from: Ms. Dolores Sura, CBS News, 524
West 57th street, New Ybrk, NY 10019.

Paluszek, John L. An American Journey, American Ethnic Press, New York, 19816

The Peoples and Cultures of Cambodia, Laos, and Vietnam. Washington, D.Q.:
Center for Applied Linguistics 1981. 6

The Phans of Jersey City. Produced by Abbie H.
.

Fink and Stephen L. Fortaan.
Distributed by Films Inc. 16 mm color film. 49 minutes. 1979.
Available for purchase for $680.00 from: Films Inc., 732 Green Bay Road,
Wilmette, IL 60091; for rental for $65.00 a day from: Films Inc., 8124
N. Central Park Avenue, Skokie, IL 60076.

Public Law96-212 - Refugee Act of 1980. March 17, 1980.
4100

Aefugee Resettlement Resource Book. Washington, D.C., Indochina Refugee
Action Center, October 1980, 1st update - March 1981, 2nd update - June

1981, 3rd update, September 1981. Available from Indochina Refugee
Action Cinter, 1424 16th St, N.W., Suite 404, Washingto D.C. 20036.

I
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REFERENCES ON REF( EE RESETTLEMENT (Cont'd)

Room for a Strapger. PrOduced.by HarVey Kopel Films, 1979. Distributed by

Lutheran Immigration and Refugee Service. Film/16mm/sound/color. About

25 minutes. Available from: Lutheran Immigration and Refugee Service,

360 Park Avenue South, New York, NY 10010.

Santopietro, Mary and Charles Smith. "How to Get Throu)4o a Refugee

Patient." RN, January, 1981. .

Self-Help Manual for Indochinese Refugees. Seattle, WA: Asian Counseling

and Referral Service, 1980.

Available .free-of-charge,in single copies from Asian Counseling and

Referral Service, 655 South Jackson, Seattle, WA 98104.

Their New Life in the United States. Washington, D.C.: Cente

Linguistics, 1981.

Applied

-2Thinh Van Dinh. The Indochinese Refugees: An IntrOduction to Their Cultures.

;'Salt Lake City, Utah: Indochinese Refugee Assimilation Program, 1979.

Available free-of-charge from: -Mr. Leroy Frank, Refugee Program

Coodinator, 150 West North Temple, Salt Lake City, UT 84103.

Tobin, Joseph Jay and Nancy Lee Koschmann. Handbook for Sponsors of Indo-

chinese Refugees. Chicago, IL: Indochinese Social Service Outreach
-_

Program, no date.

Tranh Minh Tung. Indochinese Patients: Cultural Aspects of the Medical and

Psychiatric Care of Indochinese Refugees. Washington, D.C.: Action for

SoutheaSt Asians, 1980.
4

Vietnam Today. Produced by Sierra World Films, 1975. Distributed by Oxford
a Films, Division of Paramount Communications. Film.' 16mm color sound.

Available for rent ($30.00 for one to three days) or purchase ($375.00)

from: Aims Media Inc., 626 Justin Avenue, Glendale, CA 91201.

More audio-visual material available through CAL. Appendix 1.
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A LIST OF REFERENCE'S CITED IN THE MANUAL

REFERENCES ON CULTURAL ORIENTATION

Bienvenido/Welcome: An Orientation Brochure for Latin American Refugees
Resettling in the United States. New York, NY: Lutheran Immigration and
Refugee Service, no date.

Available from: Lutheran Immigration and Refugee Service, 360 Park
Avenue South, New York, NY 10010.

A Combined Project of the UNHCR Intensive Cultural Programs in Southeast Asia.
Cultural Orientation Program Cure Odlum Lesson Guide. Barykbk, Thailand,
Fall, 1981.

For information okthe,availability of the above reference, contact:.

Southeast Asian Regional Service Center
Washington Liaison Office

Center for Applied Linguistics
3520 Prgepect Street, N.W.
Washington, D.C. 2607

(202) 298-9292

Indochiqese Resettlement and Career Development Services Program. Welcome to
Chicago. Chicago, IL: Jewish Federation of Metropolitan Chicago, March,
1978. Available from Indochinese Program, Jewish Vocational Service, One
South Franklin, Chicago, IL 60606.

Orange County Orientation Materials. Santa Ana, CA:, Indochina Job Center,
1979. Available free-of-charge from: Indochina Job Center 2110 East 1st
St., Suite 115, Santa Ana, CA 92705.

Teaching Refugee Women: A Curriculum Guide. Indochinese Cultural and Service
Center, Portland, OR, August 1981.

Available for $11.00 including postage, from the Indochinese Cultural and
Service Center, 3030 Southwest Second Ave., Portland, OR,97201.

Wright, Albert R. and Mary Anne Hammons. Guidelines for Peace Corks Cross-
Cultural Training. Peace Corps, Office of Training Support, Washington,
D.C., 1970.
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A LIST OF REFERENCES CITED IN THE MANUAL

REFERENCES ON TRAINING METHODS

Baker, Nicholas G. "Social Work Through an Interpreter." Social Work, 25

(5), 1981. AO"

Batchelder, Donald and Elizabeth G. Warner (eds):- Beyond Experience: .

Experiential Approach to'Cross-Cultural Education. Brattleboro, VT: The

Experiment Press, 1977.

Friedman, Joan, Nancy Lee Koschmann and Joseph Jay Tobin. Working with

Refugees: A Manual for Para-professionals. Chicago, IL: Travelers

Aid/Immigrants Services, Refugee P%settlement Service. June, 1981.

Holmes, Henry and Stephen Guild. Manual of Teaching Techniques for Intercul-

tural Education. Amherst, MA: University of Massachusetts, 197.'-

Hoopes, David S. and Paul Ventura (eds). Intercultural Sourcebook: Cross-

Cultural Training Methodologies. LaGrange Park, IL: Intercultural

Network, Inc., 1979.

Kohls, Robert and Ellen Ax. Methodologies for Trainers: A Compendium of

Learning Strategies. Washington, D.C.: Future Life Press, 1979.

Learning Resources Corporatipn
8517 Production Ave.
San Diego, CA 92121

(800) -834-2143

Materials on Planning, Conducting, and Evaluating Workshops. Arlington

Heights, IL: ESL Adult Education Service Center, 1981.

"Matrix of Training Models". Washington, D.C.: SIETAR Summer Institute,

1979.

Punch, Margaret D. (Chapter ed.). "Cross-Cultural Training," in Learning
Across Cultures, Intercultural communication and International_
Educational Exchange. Washington, D.C.: National Association for

Foreign Student Affairs, 1981.

Seelye, H. Ned. Teaching Culture, Strategies for Foreign Language Educators.

Skokie, IL: National Textbook Co., 1976.

Smith, Gary-R. and George Otero. Teaching About Cultural Awareness. Denver,

CO: Center for Teaching International Relations, University of Denver,

1977.
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REFERENCES ON TRAINING KETHODS (cont d)

I

teadham, S.V. "Learhing to Select a Needs Assessment Strategy." Training
and .Development Journal, JanUarl'Y 1980,-56-61.

Stevick, r1 .W. aching and Learning Languages." New York, NY: Cambridge
Pnivenity Press, 1982.
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A LIST OF REFERENCES CITED IN THE MANUAL

EOlkENCES ON CROSS-CULTURAL THEORIES AND EXPERIENCE

,Althen, Gary (ed.). Learning Across Cultures, Intercultural Communication and
International Educational Exchange. Washington, National-

Aesociation ar Foreign Student Affairs, 1981.

Atkintion, D., G. Morten and°D.W. Sue. Counseling,American,Minorities: A--

Cross-Cultural Perspective. -16uSuclus, IA: William C. Brown CO., 1979.

Condon, bhn C. and Fathi S. Yousef. An Introduction to Intercultural

Communication. Indianapolis and New York: The Bobbs - Merrill Company,
Inc., 1.975.

Ekman, P., Friesen, V. qnmasking the Face._ Englewood Cliffs: Prentice-Hall,
1975.

Hall, Edward T. The Hidden Dimension. Garden Cite, NY; Doubleday Co. Inc.,
1969. 0

Hallillpward ri.14kT 'the Silent Language. Garden,City, NY: Doubleday, Co. 1959.

a
Knapp, M.L. Nonverbal Communication in Human Interaction. New York: Holt,

Rinehart, and Winston, 1972.

Pedersen, Paul B., Juris G. Draguns, Walter J. Lonner and Joseph Trimble-
(eds.) Counseling Across Cultures. Honolulu, HI: University Press of

Hawaii, 1981.

Pusch, Margaret D. (ed.). Multicultural Education: A Cross-Cultural Training
Approach. La Grange Park, IL: Intercultural Network, I9c., 1979.

Samovar, Larry A. and Richard E. Porter (eds). International Communication:
A Reader. Belmont, CA: Wadsworth Publishing Cbmpany, Inc., 1976.

Sue, Derald Wing. Counseling the Culturally Different. New YOrk: Wiley Ana
Sons, 1981.

Walz, G.R. and L. Benjamin (eds.) Transcultural Counseling. New York: Human

Sciences Press, 1978.

Weeks, William W., Paul B. Pedersen and Richard ftislin (eds.) A Manual of
Structured Experiences fot.Cross-Cultural Learning.' Chicago: InterCul-
tural Network, 1876.
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A LIST OF REFERENCES CITED, IN THE MANUAL

REFERENCES ON AMERICAN CULTURE

Boorstin, Daniel. The Americans: The Democratic Experience. New York:
Random House 1973.

Colburn, David R. and Georg% t. Pozzetta (eds). America and the New Ethnic
city. Port Washington, N.Y. and London. Kennibat Press, 1979.

McGiffert, Michael, ed. The Character of Americans. Homewood, IL: The
Dorsey Press, 1964.

Morgan, Ted. On Becoming American. Boston, MA: Houghton- Mifflin, 1978.

Social Adaptation of Refugees: A Gpide for Service Providers. Washington,
D.C.: Center for Applied Linguistics, 1982.

Stewart, Edward. American Cultural Patterns: A Cross-Cultural Perspective.
Washington, D.C.: 'SIETAR, 1971.

Sussman; Nan M. American Social Behavior: Sources of Cross-Cultural Misun-
derstanding. (A video-tape and handbook for trainers.) Washington,
D.C.: Meridian House-International, 1980. 30 minutes, color.

Available for $100 from Editor, Meridian House International, 1630
. Crescent Place, N.W., Washington, D.C: 20009:

,

Yankelovich, Daniel. "New Rules in American Life". Psychology Today, April
1981.
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A LIST OF REFERENCES CITED IN THE MANUAL

REFERENCES 01A1 NON-INDOCHINESE REFUGEE CULTURES

Afghans

Refugee Fact Sheet: The Afghans. Washington, D.C.: Center for Applied
LinguiStics, 1981.

Dupree, Louis, Afghanistan. With epilogue. Princeton, N.J.: Princeton
University Press, 1980.

'Armenians

Refugee Pact Sheet: The Armenians. Washington, D.C.: Center for Applied
Linguistics, 1981.

OS

Boyajian, Dickran. Armenia: The Case fortten Genocide. Westwood,
N.J.: Educational Book Cr-after, 197

', Gidney, James B.' A Mandate for Armenia. Kent State University Press,
1967: . J

*

Jordan, Robert Paul. "The Proud Armenians." National Geographic, June, 1978.

Lewis, Maggie. "Armenian-Americans." Christian Science Monitor, November 18,
1980..

Margosian, Arthur. "Genocide of the Armenians." Fresno, CA: United Armenian
Commemoration Committee, April, 1975.

CUbans

Bienvenido/Welcome: An Orientation Brochure for Cubaf: Refugees Resettling in
the United States. New York, NY: Lutheran pomigration and Refugee

-Service, J980.

Available from: Lutheran Immigration and Refugee Service, 360 Park
Aienue Sbuth, New York NY 10610.

Castellanos, Sylvia. "The Cuban Refugee Problem in Ferepective." Washington,
D.C.:. The Heritage Foundation, 1980,

Chadwick, Lee. Cuba Today. Westport, CT: Lawrence Bill & co., 1975.

'\ Clark, Juan M. and others. The 198Q Mariel Exodus: An Assessment and
Prospect., Washington, D.C.:, Coun9MINfor Inter-American Security, 1981.

Available ha l: Council for'Inter-American Security, 305 Fourth Street,
N.E., 'Washington, DC20002.
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REFERENCES ON NON - INDOCHINESE REFUGEE CULTURES (cont'di

Face to Face: Introduction to the People and History of4uba. New York, NY:

Lutheran Immigration and Refugee Service, 1980.

MacGaffey, Wyatt and others. .Cuba. New Haven, CT: HRAF Press, 1962.

Manual de Orientacion para Refugiados. Miami, FL: Archdiocese of Miami,
1980.

1
Available from: Archdiocese of iami, Immigration Service, 130'N.E. 2nd
Street, Miami, FL 33132.

Mesa-Lago, Carmelo. Cuba in the 1970's. Albuquerque, NM: University of New
Mexico Press, 1974.

Refugee Orientation Information Series. New York, II* American Council for
Nationalities Service, 1981.

4

Available from: American Council for Nationalities-Service, 20 West 20th
Street, New York, NY 10018.

Spencer, Frank W. and others. Cuban Crisis 1980: Mental°HealthCare Issues.
Coral Gables, FL: Spanish Family Guidalice Center,'1981:

Ethiopians

Refugee Fact Sheet: Ethiopians. Washington, D.C.:' Center for Applied
Linguistics, 1981.

-Levine, N. Wax and Gold: Traditions & Innovations in Ethiopian Culture.
Chicago, University of Chicago Press, 1965:

sky, George A. Ethiopia: ,Its People, Its Society, Its Culture. New
aven: Human Relations Area Files *ess, 1962.

Haitians'

The People and Cultures of Haiti. Washington, D.C.: Center for Applied
Linguistics, 1982.

Face to Face: ,Introduction to the People and History"of Haiti. New York:

Lutheran Immigration and Refugee Service, 1981.

"Haiti: Quest for Refuge " in Latin American and Caribbean Refugee Update,
Church World Service, Winter 1981.

Perusse, Roland. Historical Dictionary of Haiti. New Jersey: Scarecrow
Press Inc., 1977.

.Rubin, V. and R. Schaedel (eds.) The Haitian Potential. New york: Teachers
College Press, Columbi nillersity, 1967.

a'
70



.18

REFERENCE ON NON-INDOCHINESE REFUGEE CULTURES (cont'd)

*Schey, Peter. "BlaCrlat People Flounder on the Shoals of U.S. Policy," in
Refugee and Human Rights Newsletter V(1) Church World Service, Winter,
1981.

Thompson, Janis. Haitian Refugees: -What in the World is Going On? United
Church of Christ, Florida Conference, 1981.

Weil, Thomas, et al. Area Handbook for - Haiti. Washington, D.C.:
Government Printing Office. C
.

7

Kurds

U.S.

Refugee Fact Sheet: The Kurds. Washington, D.C.: Center for Applied
Linguistics, 1981.

Ghassemlou, A.R., M. Kendal, M. Nazdar, Archie Rivelt, Jr. and I.S. Vanly.
Edited by Gerard Chaliand. Translated by Michael Pallis. Pg6ple Without
a Country: The -Kurds and Kurdistan. London, England: Aed Press, 1980.

Nikitine, "Basile. Les Kurdesa Etude Sociologique et Historique. Paris,

France: tmprimerie Rationale, 1956.

Soviet Jews

Refugee fact Sheet: The Soviet Jews. Washington, D.0 : The Center for
Applied Linguistics; 19E11.

Publications from:

Hebrew Immigrant Aid Society (HIAS)
World Headquarters
200 Park Avenue South
New York, NY 10003

New York Association for New Americans, INC.
225 Park "Avenue SouV
New York, NY 10003

"Federation of Jewish Philanthropies
130 East .59th Street
Nevis York, NY 10022
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